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Abstract

It is very important to a company to select the best program
basedon its needs, especially there are hundreds of programs, similar
in general, different in price and functions. Many companies do only
comparing between tise programs trying to séect the besbn this
comparison.

This article aimed to suggest an software evaluation system, to
select the best program based customer's nestdsy Cased based
Reasoning CBR- techniquesand associations Rules, in addition to
evaluate these progranmernally, and find the similarity rate between
customer's needs and program's features.

The evaluation system depends on a number of questions, have
to be answered by the vendais specify their program features, after
tha the customer will answeralso the same questiqrte determine
his needs, andgjive a weightrelated toeach questionAt the end the
evaluation system will select the best progrénat has the top rank
based on the similarity between customer's needs and program
features.
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