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�	� The
 objective
 of
 this
 paper
 is
 to
 propose
 a
 multidisciplinary
 approach
 for
 the

analysis
 of
 demand
 and
 innovation.
 It
 combines
 insights
 from
 studies
 on
 technology

diffusion,
evolutionary
economics
and
cognitive
psychology�to
argue
that
consumption
and

demand
 are
 learning
 processes
 driven
 by
 trial+and+error,
 rather
 than
 by
 ex+ante

maximization.
The
paper
presents
a
heuristic
synthesis
to
incorporate
learning
processes
in

the
determination
of
consumption
preferences
and
capabilities.
The
case
of
banking
service

innovation
in
the
UK
is
presented
as
an
illustrative
example
of
the
outlined
dynamics.
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2.2
–
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and
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3.1
–
Building
blocks:
time,
structure
and
the
growth
of
knowledge
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 Consumers
 are
 boundedly
 rational
 agents
 and
 deal


with
uncertainty
by
developing
skills
and
decision
rules.
The
associated


learning
 processes
 are
 not
 time+invariant,
 but
 rather
 contingent
 to
 the


circumstances
in
which
consumers
operate.
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