MPRA

Munich Personal RePEc Archive

The impact of institutional pressures and
top management regulations on firm
performance

Khai, Dinh Cong and Thanh, Ngo Quang

14 April 2021

Online at https://mpra.ub.uni-muenchen.de/109673/
MPRA Paper No. 109673, posted 12 Sep 2021 03:50 UTC



THE IMPACT OF INSTITUTIONAL PRESSURES AND TOP
MANAGEMENT REGULATIONS ON FIRM PERFORMANCE

Dinh C. K., Ngo Q. T."

Abstract: The manufacturing industry performance in Vietnam has become a significant
issue due to covid-19 and other economic factors and needs to examine frequently. Thus,
the present research aims to investigate the impact of institutional pressures, such as human
resource pressure, resources management pressure and operations management pressures,
on the firm performance of the manufacturing industry in Vietnam. This research also
examines the mediating impact of top management regulations among the relations of
human resource pressure, resources management pressure, operations management
pressures and firm performance of the manufacturing industry in Vietnam. The researchers
followed the quantitative methods of data collection and used the questionnaires to obtain
the data from respondents. A total of 610 questionnaires were sent to them, but only 380
were returned after three weeks and represented approximately 62.29 percent rate of
response. This study also used the smart-PLS to examine the relations among the variables.
The results indicated that human resource pressure, resources management pressure and
operations management pressures positively associate with a firm performance of the
manufacturing industry in Vietnam. The results also revealed that top management
regulations positively mediate among the links of human resource pressure, resources
management pressure, operations management pressures, and firm performance in
Vietnam's manufacturing industry. This research has guided the regulators to increase their
focus on managing institutional pressures that could enhance the firm performance.

Key words: institutional pressure, human resource pressure, resources management
pressure, firm performance.

Introduction

As the world is getting modern, the competition among businesses in
the marketplace both at national and international level is getting severe and
strict. Today, with the introduction of digital media in companies, the
market has increased, and now more the number of similar businesses compete
against one another. For the survival and growth in the market amidst a large
number of rival businesses, the dire need of the firms to show higher business
performance could attract more customers. As successful firms, which
offer higher business
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performance play a vital role in the economic growth of developing nations, the
firm's performance has been an exciting topic among renowned researchers and
scholars (Arteaga & Menéndez-Requejo, 2017). Firm's performance is the ability
or capability of a business firm to exploit the available efficiently and optimally for
the achievement of accomplishments that consist of the firm's goals and
considering the relevance of the firm's goals to the consumers' demands. Firm's
performance is a particular consequence of competitiveness, efficiency and
effectiveness to the firm and its structural and procedural components. In simple
words, we can say that when the firms have good quality resources (financial,
information, physical and human resources), effective management of these
resources, efficient business processes, high productivity, large marketing and high
profits, they have higher performance and vice versa. The firm's performance is the
combination of operational, production, environmental and financial performance.
The firm's performance is affected by many factors (Yang, 2018). The present
study examines all sorts of performance of a business firm as result of institutional
pressure.

According to Dubey et al. (2017), institutional pressures originate from the
institutional environment with all its resources, processes and behaviors. These
pressures can affect a firm's managerial decisions and initiatives. Our study
analyzes the influences of institutional pressures on a firm's performance. Many
studies in the past literature have dealt with the influences of the institutional
pressures on the firm's efficiency, effectiveness and competitiveness, and they
determine the firm's performance (Matthews & Mokoena, 2020). But a little
attention has been given to the human resource pressure, resource management
pressure and operation management pressures, which collectively form institutional
pressure and influence the firm's performance (operation, production, and financial
performance). This study fills literary gap as it explores the influences of three
sorts of institutional pressure, such as human resource pressure, resource
management pressure and operation management pressure, on the firm's
performance. There may occur several issues regarding human resource quality and
their management in a business firm. There is pressure on the firm's management
to remove these issues and manage them efficiently. While doing so, they bring a
significant improvement in the firm's business effectiveness (Khan & Quaddus,
2018). Similarly, one of the sorts of institutional pressure, resource management
pressure, improves the operational and production performance of the firm (Meyer
& Hamilton, 2020).

The study examines the influences of institutional pressures, such as human
resource pressure, resource management pressure, and operation management
pressure, on the firm's performance in the manufacturing industry in Vietnam.
Vietnam is a developing country in Southeast Asia. Since the economic reform in
1986, it has got one of the most rapidly growing economies by more than doubling
its gross domestic product (GDP) from 2010 to 2018. The GDP per capita
increased by 2.5 times with declining poverty rates. In 2020, Vietnam's
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manufacturing sector contributed 16.69 % to the country's total GDP, having a
value of more than 1000 trillion Vietnamese dongs. In that year, Vietnam was
among the countries with the highest GDP growth in the world, with estimated
GDP of over 340 billion U.S. dollars. The productivity of the manufacturing sector
has increased in recent years together with the share of employed people. Vietnam
has a growing number of newly established businesses for manufacturing. In 2019,
the manufacturing sector availed the investment at about 560 trillion Vietnamese
dongs.

Based on the above facts and figures showing the significance of the manufacturing
industry in Vietnam, researchers are motivated to examine this sector’s
performance by using institutional pressures, such as human resource pressure,
resource management pressure and operation management pressure. Thus, the
present research aims to investigate the impact of institutional pressures, such as
human resource pressure, resources management pressure and operations
management pressure, on the firm performance of the manufacturing industry in
Vietnam.

Literature review

Performance is the extent to which the business firm is effective, efficient, and
competitive. The performance of the firms determines their success and position in
the market among the competitors (Kurnianto, Titisari, & Puspitasari). The firms
having higher performance (operation, production, and financial performance) are
more successful as these firms have higher competitive advantages over the
business rivals in the market and higher financial positions.

There is a significant proof for the indicator associated to economic linkage in
developing sectors: by organizations size, and through ownership in the evaluation
are considered (Nguyen, Ngo, Pham, Nguyen, & Huynh, 2021).The institutional
environment comprised of the financial resources, labor force, physical resources
and the techniques applied in the business operations affects the firm's
competitiveness and effectiveness. The institutional pressure is originated from the
institution's environment with all its resources, processes, and behavior of the
organization and human resources. Institutional pressures, such as human resource
pressure, resource management pressure and operation management pressure,
affect the firm's performance and its success (Mohsin, Kamran, Nawaz, Hussain, &
Dabhri, 2021). The related studies are detailed below:

Under human resource pressure, the management arranges for the learning classes
or periodical training sessions for the existing employees to update their
knowledge, skills, and abilities. The importance of firm governance has been
significantly considered and described in previous studies (Sadiq, Pantamee,
Mohamad, Aldeehani, & Ady, 2020).These learning classes create awareness of
new market trends and provide knowledge of up-to-date technology and
techniques. This knowledge and awareness add value to human resource efficiency
and contribute to the firm's operational and marketing performance. The periodical
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training classes create dynamic capabilities (critical thinking, analytical skills, and
decision-making) in the employees and train them how to run new machinery,
plants, or other technology. Having these skills, employees undertake business
activities effectively on modern standards. This results in more -based productivity
and minimum lead time, increasing customer satisfaction and raising marketing
(Chaudhry & Amir, 2020). When the firm's management positively takes human
resource pressure, it monitors all human resource issues like weak attention, low
attendance, lack of motivation, and disintegration among employees. It tries to find
out the reasons behind them and remove them with effective initiatives. Thus, the
employees' full attention to the business and work responds efficiently to the
market requirements (Rentizelas, de Sousa Jabbour, Al Balushi, & Tuni, 2020).
Thus, the following hypothesis has been framed.

H1: There is a positive and significant relationship between human resource
pressure and firm's performance.

There is pressure on the managers, team leaders, and other personnel to maintain
the quality of different sorts of resources like information technology, raw material,
various instruments and tools, machinery and production plant, logistics and
transport vehicles (Voges, 2014). There is also pressure to make effective use of
these resources in the operations so that the organization has more productivity
than earlier, high quality of products and services, rise in marketing and
profitability. When the managers, team leaders and other employees take this
pressure in a positive sense, they administer the acquisition of resources, their
application in operation and combinations of resources effectively, which enable
the firm to achieve higher performance (Sachpazidu-Wojcicka, 2014). Under the
resource management pressure, the firm tries to find out the suppliers who provide
high-quality innovation-based raw material; such raw material gives higher
productivity, ecologically friendly products and leaves minimum wastes. The
acquisition of such raw material and its use in production enable the organization
to show higher environmental performance and high marketing (Nawaz et al.,
2020). The pressure to have better information technology and manage it will allow
the firm to acquire quality information (relevant, immediate, accurate, complete,
and reliable information), which could be used while making decisions about
acquisition of resources, application of different strategies and marketing channels
(Steenkamp & Roberts, 2020). Hence, the authors have constructed the below
hypothesis.

H2: There is a positive and significant relationship between resource management
pressure and firm's performance.

The pressure of effective management of operations on the organizational
personnel leads to business effectiveness and clears a way to higher performance.
Under a strong pressure of operations management, the managers or other
personnel pay serious attention to the operational areas, such as designing of goods
and services, production of goods, advertisement and marketing processes, quality
management, process and capacity design, human resources, employee’s duties,
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scheduling, and maintenance (Vrbka, 2020). The pressure of effective operations
management, if it is taken positively, makes organizational personnel monitor the
issues in different operational areas, make effective decisions to remove these
issues, and improve the operational processes (Gri¢ar, Sugar, & Bojnec, 2020).
This increases productivity, improves the quality of products and services,
decreases production lead time and customers delivery lead time, and decreases per
unit; thus, it enables the organization to meet the customers' requirements and earn
more profits from higher marketing (Leung, Cheung, & Chu, 2018). When there is
pressure on the organizational personnel to manage business operations, they
monitor the market trends, customers' preferences, forecast their future
expectations, analyze the differences in the quality of the products, and bring
change in the product design and quality accordingly. This makes the products
adaptive to market shifts, customers' requirements and future expectations; thus, it
improves production and marketing performance (Heitkamp, Kamer, & Koontz,
2017). So, the following hypothesis has been constructed.

H3: There is a positive and significant relationship between operational
management pressure and firm's performance.

Top management is the senior staff of a business organization. It often includes the
heads of various departments or divisions led by the chief executive. Top
management aims to regulate the organization to achieve its goals and to firm the
instruction of the board of directors in practice. It makes strategies and issues rules
to manage all the areas like procurement of resources, human resources,
production, infrastructure, information system, communication network,
advertisement, and sales. These rules are enforceable on all the organizational
personnel in different areas. When these rules about the human resource quality
and performance are followed honestly, they bring in the business operations,
leading to higher financial performance (Dubey et al., 2018).

Resource management pressure tends the top managers to bring changes in their
rules and regulations to improve the quality of resources and manage their use
effectively in the business operations, including the production of goods. If there is
any flaw in the quality of different sorts of resources like raw material, information
technology, production plants, logistics, and digital devices used for marketing, top
management makes rules to be followed by the employees at the time of
procurement of resources and their application in different organizational areas
(Sun et al., 2020). The effective enforcement of these rules creates fluency in the
business operations, makes them effective, and thus, improves the financial
performance of firm (F. Wang, Sun, & Liu, 2019). So, the authors can hypothesize
the following,

H4: Top management regulations play a mediating role between human resource
pressure and a firm's performance.

HS5: Top management regulations play a mediating role between resource
management pressure and a firm's performance.
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H6: Top management regulations play a mediating role between operation
management pressure and a firm's performance.

Research methods

This research investigates the impact of human resource pressure, resources
management pressure and operations management pressures on the firm
performance and also examines the mediating impact of top management
regulations among the relations of human resource pressure, resources management
pressure, operations management pressures and firm performance of the
manufacturing industry in Vietnam. The quantitative methods of data collection
were followed by the researchers, and the study used the questionnaires to obtain
the data from respondents. The managers of the manufacturing industry are the
respondents selected based on simple sampling. Data were collected in the month
of March 2020. 200 top manufacturing organizations were chosen based on
purposive sampling. A total of 15000 managers are working in different
department of manufacturing companies. By using Morgan table, the sample size
of the study is 375. Thus, 610 questionnaires were sent to them by personal visit
and by mail, but only 380 were returned after three weeks and represented
approximately 62.29 percent rate of response.

This research also used the smart-PLS to examine the relations among the variables
and test the convergent and discriminant validity. This statistical tool is provided
with the best results when the complex framework was used, the sample size is
large, and hypotheses testing are the purpose of the research (Hair Jr, Babin, &
Krey, 2017). This research has used the top management regulations (TMR) as the
mediating variable with three items, while firm performance (FP) is the dependent
variable with five items. Additionally, the present research has adopted three
predictors, such as human resource pressure (HRP) with six items, resources
management pressure (RMP) with four items and operations management
pressures (OMP) with five items. The links of these variables are shown in Figure
1.

Human
Resource

Pressure \

Resources -

Firm
Management ———— Top —»  Performance

Procenra Manasamant

Operations
Management
Pressnure

Figure 1:Theoretical framework
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Findings

The findings section of the research has shown the convergent validity that is about
the relations among the items. The validity and reliability of the items have been
checked by using Alpha, composite reliability, factor loadings and AVE. The
results highlighted that the Alpha and CR values cross the limits of 0.70, and AVE
and factor loadings cross the limits of 0.50. These values have mentioned that the
convergent validity is proved as the valid and high correlation among the items.
These results are shown in Table 1.

Table 1. Convergent validity

Constructs Items Loadings  Alpha CR AVE
Financial Performance FP2 0.790 0.808 0.873 0.632
FP3 0.793
FP4 0.780
FP5 0.818
Human Resource Pressure HRP1 0.625 0.857 0.895 0.589
HRP2 0.737
HRP3 0.723
HRP4 0.842
HRP5 0.852
HRP6 0.802
Operation Management Pressure OMP1 0.785 0.854 0.895 0.632
OMP2 0.761
OMP3 0.753
OMP4 0.808
OMP5 0.863
Resources Management Pressure ~ RMP1 0.625 0.746 0.811 0.593
RMP3 0.858
RMP4 0.808
Top Management Regulation TMRI1 0.641 0.753 0.864 0.685
TMR2 0.912
TMR3 0.900

This study also used the Heterotrait Monotrait (HTMT) ratio to analyze the
discriminant validity. The results of the HTMT ratio highlighted that the values are
lower than 0.85. These values have mentioned that the discriminant validity is
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proved as the valid and low correlation among the variables. These are shown in
Table 2.

Table 2. Heterotrait Monotrait ratio

FP HRP OMP RMP TMR
FP
HRP 0.667
OMP 0.650 0.633
RMP 0.427 0.261 0.225
TMR 0.838 0.767 0.707 0.359
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Figure 2: Measurement model assessment

The path analysis results indicated that human resource pressure, resources
management pressure and operations management pressure positively associate
with the firm performance of the manufacturing industry in Vietnam and accept
H1, H2 and H3. The results also revealed that top management regulations
positively mediate among the links of human resource pressure, resources
management pressure, operations management pressures, and firm performance of



the Vietnam manufacturing industry and accept H4, HS and H6. These
relationships are highlighted in Table 3.

Table 3. Path analysis

Relationships Beta S.D. T Statistics P Values L.L. U.L.
HRP -> FP 0.180 0.051 3.535 0.001 0.088 0.267
HRP -> TMR 0.423 0.047 9.083 0.000 0.323  0.496
OMP -> FP 0.209 0.041 5.126 0.000 0.138 0.283
OMP -> TMR 0.318 0.049 6.443 0.000 0.231 0.405
RMP -> FP 0.145 0.043 3.401 0.001 0.066 0.239
RMP -> TMR 0.121 0.038 3.217 0.002 0.044 0.180
TMR -> FP 0.396 0.053 7.431 0.000 0.294 0.496
HRP -> TMR ->FP 0.168 0.029 5.697 0.000 0.119 0.221
OMP -> TMR -> FP 0.126 0.027 4.639 0.000 0.082 0.177
RMP -> TMR -> FP 0.048 0.016 2.935 0.004 0.014 0.074
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Figure 3: Structural model assessment
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Discussion

The study results have revealed that institutional pressures and human resource
pressures positively affect the firm's performance. The study suggests that though
there is great pressure on the institutions from human resources issues about their
quality, behaviors, and performance, their effectiveness and firm's performance can
be improved with the proper management of these human resource issues. These
results are in line with the past study of Goto (2017), which shows that the business
firms have to face several issues about human resources like their attendance, their
weak attention, disintegration among employees, and lack of commitment between
employees’ organizational goals. When human resource management gives proper
attention to these issues and tries to remove those issues, it can optimally use those
human resources in the interest of the firm, thus improving the firm's overall
performance. These results are also in line with the previous study of Pan (2020).
This study examines the influences of human resource pressures on a firm's
performance. It concludes that the effective management of human resources not
only improves the skills and knowledge of human resources but also enhances their
motivation, attention, working hours, and their actual performance. All these
stimulate business activities, improve production performance, and increase
productivity. The study results have revealed that the resources management
pressure positively influences the firm's performance. Developing an honest
framework is one of the human features that added to efficient preventing measure
(Othman, Nordin, & Sadiq, 2020).The study states that when a business firm has
pressure to manage the acquisition of resources, their integration, use, change and
wastes are the best possible and pay full attention in this regard, achieving higher
operational and production performance. These results are supported by the literary
investigation of Ding, Zhao, and Wang (2020), which suggests that the business
firms, which feel pressure to manage all sorts of resources, such as raw materials,
information technology, production plants, transport vehicles and digital devices
used in the marketing and accountancy, their study pays attention to the quality of
resources, and their optimal use. This enhances the efficiency of the resources,
gives higher productivity, minimizes lead time, and enhances marketing. These
results are also supported by the past study of S. Wang, Li, and Zhao (2018), which
indicates that the institutional pressures, if effectively taken by the managers, are
not a burden but an opportunity to improve the business.

This study elaborates that the resources management pressures motivate the
institution to administer resource issues at different levels like procurement,
installation, integration, application and disposal according to the nature of
different resources. This gives higher productivity with good quality, enhances
marketing and minimizes lead time. The study results have also indicated that the
operation management pressure positively influences the firm's performance. The
study suggests that when there is high pressure on the business management to
administer the operations and business personnel to carry the relevant business
activities, the business makes high operational performance and higher financial
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performance. These results are also supported by the past study of Kerlin, Peng,
and Cui (2020), which indicates that the business firms where the managers,
leaders, and workers have a strong pressure from the top management and owners
to carry the business operations fluently, the effective strategies are made and
implemented to bring quality improvement and agility in the operations. In this
way, firms' performance is high, and it successfully achieves a high position in the
market. These results are also in line with the past study of Kropp and Totzek
(2020), which shows that production and marketing performance is dependent on
operational performance. Under the high pressure from the owners and customers
to manage the operative activities, the firm's personnel work with a great sense of
responsibility and great attention. Thus, they carry the business operations
efficiently. The study results have indicated that the top management regulations
mediate the human resource pressure and the firm's performance. These results are
in line with the past study of Villena and Dhanorkar (2020), which shows that
human resource pressure motivates the top management to design such policies and
strategies as the issues related to human resources can be handled properly.

The positive change in the rules of top management and their effective
implementation bring improvement in the firm's performance. The effective
implementation of human resources leads to effective and timely operation of
business activities, resulting in higher performance. The study results have
indicated that top management regulations mediate resource management pressure
and a firm's performance. These results are also supported by the past study of
Chu, Yang, Lee, and Park (2017). This study suggests that when there is a strong
pressure to manage the resources like the quality of resources, the combination of
resources and their disposal, the top management must make more effective rules,
which enhance the firm's performance. The study results have also shown that the
top management regulations play a mediating role between operation management
pressure and a firm's performance. These results are in line with the past study of
Ribeiro, Moreira, Ferreira, and da Silva César (2018), which shows that the
operation management pressure requires the top management to bring a suitable
change in the rules and regulations, which help improve the operational and
financial performance.

The present study investigates the effective role of institutional pressure in getting
higher firm's performance in an emerging economy with reference to Vietnam.
This study considers three types of institutional pressure: human resource pressure,
resource management pressure and operation management pressure, while
examining a firm's performance. The study examines that human resource pressure
drives higher firm's performance. Business firms may have several issues regarding
human resources like lack of knowledge or skills, low attendance, weak attention,
or disintegration. There is pressure on the firm's personnel to manage the quality,
efficiency, and performance of human resources in all business areas. This pressure
leads to stimulation in the business activities and effective operational
performance, which results in high financial performance. The study also
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elaborates that the resources management pressure leads to higher firm's
performance. The resource management pressure makes the managers, leaders, and
other personnel manage all sorts of resources, such as raw materials, information
technology, production plants, transport vehicles, and digital devices used in
marketing and accountancy. This increases the quality of resources and their
optimal use in the operations, enhancing production and marketing performance.
Moreover, the study clears that the operation management pressure brings
improvement in the operational performance. The business firms where there is
intense pressure on the managers and other personnel from the top managers,
owners, and general people to carry all the operational processes fluently and
efficiently, such strategies are made, and activities are done, both the speed and the
efficiency of operational processes improve and lead to higher marketing and
profitability. The study states that institutional pressures, such as human resource
pressure, resource management pressure, and operation management pressure,
make the top managers change the rules and regulations, which are applied to
improve the firm's performance (operation, production, and financial performance).

Conclusion

The current study makes both theoretical and empirical implications. Few of the
previous hypothetical researches had conflicting consequences associated to
organization’s effectiveness in dealing with ESG impacts (Sadiq, Singh, Raza, &
Mohamad, 2020).The study has a great theoretical significance, for it adds a lot to
the literature on business performance. The study examines the influences of
institutional pressures on the firm's performance. Many previous studies have
addressed institutional pressures as the drivers of a firm's performance. But the
conduct of the current research achieves a distinctive position in the existent
literature because it presents three categories of institutional pressures, such as
human resource pressure, resource management pressure and operation
management pressure, and checks their role in the achievement of higher
operational and financial performance. The introduction of top management
regulations as a mediator among three categories of institutional pressures like
human resource pressure, resource management pressure, and operation
management pressure and the firm's performance is also an outstanding
contribution to the firm's performance. Very few studies found in the existent
literature, which talks of mediating influences of top management regulations on
the association between human resource pressure, resource management pressure
and operation management pressure on firm's performance. So, this study is also a
distinction in the existent literature in this regard. This research has guided the
regulators to increase their focus on managing institutional pressures that could
enhance the firm performance. Moreover, the current study has much importance
in the practical field as it provides a guideline to the firm's management on how to
promote business performance. This study argues that firm's performance
(operational, production, financial performance) can be improved by taking the
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institutional pressures, such as human resource pressure, resource management
pressure and operation management pressure, in a positive manner and acting
accordingly. This study also elaborates that a positive change occurs in the rules of
top management, which improves the overall performance.

There are a number of limitations that this study has, despite making the theoretical
and empirical implications. Future scholars are recommended and expected to pay
attention to these limitations and remove them in the future in order to generate a
more reliable study. This study has thrown light on the influences of just
institutional pressures, such as human resource pressure, resource management
pressure and operation management pressure on the firm's performance, whereas
many organizational, economic, and geographical elements have a profound impact
on the firm's performance. But this study does not explore the effects of any
organizational, financial, and geographical elements on a firm's performance.
Future researchers are recommended to increase the number of factors affecting the
firm's performance in future literature. The current study is supported by the data
collected from a single source like the distribution of questionnaires. As the data
has been collected from a single, the study's scope is limited and less reliable. For a
comprehensive and reliable analysis, the future studies may collect data from
multiple sources. This study has introduced top management regulations as a
mediator between institutional pressure, human resource pressure, resource
management pressure and operation management pressure on the firm's
performance. Top management regulations can be used as a moderator between the
kinds mentioned above of institutional pressure and firm's performance. Thus,
future authors must focus on the moderating role of top management regulations.
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WPLYW PRESJI INSTYTUCJONALNYCH I PRZEPISOW
NAJWYZSZEGO ZARZADU NA WYNIKI FIRMY

Streszczenie: Wyniki przemystu wytworczego w Wietnamie staty si¢ istotnym problemem
ze wzgledu na covid-19 i inne czynniki ekonomiczne i nalezy je czesto badaé. Dlatego
niniejsze badanie ma na celu zbadanie wptywu presji instytucjonalnych, takich jak presja
zasobow ludzkich, presja zarzadzania zasobami i presja zarzadzania operacjami, na wyniki
firmy w przemysle wytworczym w Wietnamie. Badanie to analizuje rowniez posredniczacy
wplyw regulacji najwyzszego kierownictwa migdzy relacjami presji zasobow ludzkich,
presji zarzadzania zasobami, presji zarzadzania operacjami i wydajno$ci firmy w przemysle
wytworczym w Wietnamie. Badacze zastosowali iloSciowe metody zbierania danych
i wykorzystali kwestionariusze do pozyskania danych od respondentéw. W sumie wystano
do nich 610 kwestionariuszy, ale tylko 380 zostalo zwrdconych po trzech tygodniach
i stanowito okoto 62,29 procent odpowiedzi. W badaniu wykorzystano réwniez smart-PLS
do zbadania relacji miedzy zmiennymi. Wyniki wskazuja, ze presja na zasoby ludzkie,
presja na zarzadzanie zasobami i presja na zarzadzanie operacjami pozytywnie wiaza si¢
z dobrymi wynikami przemystu wytworczego w Wietnamie. Wyniki ujawnily réwniez, ze
regulacje najwyzszego kierownictwa pozytywnie posrednicza migdzy powigzaniami presji
zasobow ludzkich, presji zarzadzania zasobami, presji zarzadzania operacjami i wydajnos$ci
firmy w wietnamskim przemysle wytworczym. Badanie to sktonito organy regulacyjne do
zwickszenia koncentracji na zarzadzaniu naciskami instytucjonalnymi, ktére moglyby
poprawi¢ wyniki firmy.

Stowa Kkluczowe: presja instytucjonalna, presja zasobow ludzkich, presja zarzadzania
zasobami, wyniki firmy.
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