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Abstract:

Improving quality and reducing the expenses in Department of Health has always been one of the
main priorities of different stakeholders and value seekers in this very prominent section of
communities and governments. Knowledge asset management in this field has had an undeniable
effect on the aspects of quality improvement and cost reduction strategies as well as playing an
effective role in medical decision making and clinical processes. The purpose behind the present
study was achieving a true understanding of the actual position knowledge management processes
in health centers and hospitals. Moreover, it was aimed at proposing technology-driven solutions,
based on knowledge management, to manage such valuable medical assets. The current study was
qualitative from the viewpoint of administrative process, and falls into applied research from the
perspective of results. In addition, in order to describe and discover the phenomena relating to
knowledge management in hospitals, field studies have been drawn upon. To represent the
findings, different approaches and methods regarding knowledge management in hospitals were
expressed. In knowledge acquisition level, controlled and uncontrolled activities to elicit
knowledge have been considered. Knowledge storage process, knowledge encoding, and benefits
of reusing knowledge repertoires in hospitals have been regarded as well. Also, in publishing and
distributing sector of knowledge, access was personalized and maintaining security has been
expressed. Meanwhile, in the implementation and operation phase, the manner of using proved
explicit knowledge has been mentioned. The results show that tools and indices of knowledge
management are capable of helping the hospitals in acquisition, storage, retrieval, and learning
assets relating to knowledge, both tangibly and non-tangibly. Applying knowledge process in order
to utilize tacit and explicit knowledge in hospital environment is recommended. Knowledge
management will be able to establish consistency in the knowledge structure resources in hospitals,
assuring that by experts and elites leaving the field, their knowledge will remain stable and intact.

Keywords: Knowledge management, hospital, medical center, collaborative Knowledge
management, Knowledge management processes
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Designing a collaborative Knowledge management framework for
hospitals and medical centers

Abstract

Improving quality and reducing the expenses in Department of Health has always been one of
the main priorities of different stakeholders and value seekers in this very prominent section of
communities and governments. Knowledge asset management in this field has had an
undeniable effect on the aspects of quality improvement and cost reduction strategies as well as
playing an effective role in medical decision making and clinical processes. The purpose
behind the present study was achieving a true understanding of the actual position knowledge
management processes in health centers and hospitals. Moreover, it was aimed at proposing
technology-driven solutions, based on knowledge management, to manage such valuable
medical assets. The current study was qualitative from the viewpoint of administrative process,
and falls into applied research from the perspective of results. In addition, in order to describe
and discover the phenomena relating to knowledge management in hospitals, field studies have
been drawn upon. To represent the findings, different approaches and methods regarding
knowledge management in hospitals were expressed. In knowledge acquisition level, controlled
and uncontrolled activities to elicit knowledge have been considered. Knowledge storage
process, knowledge encoding, and benefits of reusing knowledge repertoires in hospitals have
been regarded as well. Also, in publishing and distributing sector of knowledge, access was
personalized and maintaining security has been expressed. Meanwhile, in the implementation
and operation phase, the manner of using proved explicit knowledge has been mentioned. The
results show that tools and indices of knowledge management are capable of helping the
hospitals in acquisition, storage, retrieval, and learning assets relating to knowledge, both
tangibly and non-tangibly. Applying knowledge process in order to utilize tacit and explicit
knowledge in hospital environment is recommended. Knowledge management will be able to
establish consistency in the knowledge structure resources in hospitals, assuring that by experts
and elites leaving the field, their knowledge will remain stable and intact.

Keywords: Knowledge management, hospital, medical center, collaborative
Knowledge management, Knowledge management processes



KM Lials BRe

6" Knowledge Management Conference

Feb 2014, Beheshti Intl. Conference Center, Tehran, Iran Olag (Sge daadh Sodl-yw sl Hisled e A YAY olo auauwl

310 9 Lglivwslow yo 13810 gl Co pow w9yl 2k
‘55L0)¢

RPUPVE PN OV ST SUREPR VIR VL T AL UOWE S L W | ULV}

ol

Obd b ez )l (swbul slacaglyl 5l olgen (loys g Cdles (i )0 ladi s (1alS 5 CudeS S50
a1 5B Gt nl 50 (G231 Sladle Sy e Cenlnidss 5 galyz Sl ipe sl i nl 55UsS
OB (Sl slaanl b g (b sla S el 50 g Cunl adls laas jo 18l g CudsS g olal 5o

5 oloyo;SThe 4o Ldlocy pae glaasl s 2l sl 5l w0 S0 (B ol 5l o losgs oy 8l
Slraslo s iz 3gr 0B (il Co o ulul p jeme (550L8 oo Sl a3l L b ol o Lol Loy
e 50 @l oo 5l g (A5 (2l sl a5l 39 Baiod ged Cupael) (Sdn (351 L

3 I o e b e slaodsdy AiST 5 700 sl izmed 9 99 o0 Cgaime 69015 slaiagh
Gl Sig, 5 b g, ol a4 puidles daaidly gl )| jo .l oo solaiw! Slage clalllas 3l layliw Lo
Ol 4 il oluaST gal> 5o o pmbicans lagliw Lo ;o (o paw a5,k sloasl s i i
GNFAS (il (50,38 a3 el o azsls yy ls gzl Feisl (gl eauis J S g eads S glac e
Slacil (idy 50 eizred el 0018 s |y Loyl Jlass jo (ls (3 5l saze goslainl sble o iils
95 S50 sal> e 50 5 Sl 5 oo Sl i g 0ad (il (gl (o s 9,505, (S @8 g
ol oo 0 )Ll a5 540l 5 g Dlagonai (gl 00 DLl g po uils 5l eolainl (5o a4y (5,18 o 0

9 b eile 33 eolasST 5o bapliw Lo a4 ((loin pae Lo aslls 5 ol aws o (LiS gl
9o Sleiinn led oo SeS mgmina a5 ugme JSI g0 8 4 (il b Lo slaolls 655158
oslitl (IS Sy e glaanl b ) Sl los bazme 10 i yo 5 (e GBI sl (65,1 6l
Sy Las g 9bay g dalgs bl ey il mlie [Lisle jo ploeudl slonl 4y ;08 ils &y o gl

Ailo oo > 1l g wdamless S 5 35 2 ] Ol w039 ol o Laastie g 03 ol

OIS Ca e glaassl 8 ol p8les giils Ly ¢ Gloyd 35T po eyl Lo SIS L pr o e lgunls



KM Lials BRe

6" Knowledge Management Conference

Feb 2014, Beheshti Intl. Conference Center, Tehran, Iran Olag (Sge daadh Sodl-yw sl Hisled e A YAY olo auauwl

Bl Gl o i csled po oS plidlaal 4y plows jo 1) B mlis g bl a8 conl ola Sl des 51 idls o o
Sl 65978 b jlom So Sl VAT oLl 5 (Bslo) Canl (RIS (6565510 Caled 50 9 5 IS STy jlacsl (g 5lue 138 S
ol ) bl galiue 0, TG 1) il iz Wilel Gl D jge ;0 B oS (glwe ;i35 g ayled STy 095 5l 0550 il &S

S5 g Semled oolaiwl o liw L (g0 5039, s, )15 jo iils o o aliee slaai] )8 5l puilgn 4eSa a5 Conl ol (Gudos
AT sl ool 38l 5 Vs (i 4 el $03,5 Ll gl IS e & Lol o 2318 S e sloazl 3 5

5 OIS b L o 3o sty (ganlian Sl o ol ot 53 25 al el lnlis oy 53 s S i ool ool
o> o ol oS ls 5y laans )8 51 G je o 2l 4y (IS o i slaais ] 6oSTN oy 8y e T eslatil b o yils g o
o Sled )39 S35 )18 (o) 3550 clanio (nl 55 (RIS o e ol saintin 5 leyd 5 Sl St 5 (IS o e
So s bl Lo 50 (ils o o Lol glaan] 3 ploul (SoSa 7, 4y ccalizes glagylin o 5o Slove Slalllas plx!

Cwlodds 4.._>L>); ‘)‘9‘["’“ x_:9.>)l.>

ol o oo g WIS 1 (5590

JUES! 5 s g Cenl ool o imd (230 13 T o s | e E5 50 LS A5 Zewl o0l s 1A9F Lo o (Nonaka) L
Jie 1) O (ool slagg; 5 ooy b0 05ed b (5o 5 Sl (00 5 ) e po QRIS 3lio JSte g i oS00 @ 0
D s (B398 0,0 4y Sgazme Lus aS (sl 00905 a3l 1) ils 5l alisee iy a5 golaws 1431 Lo o (Liebowitz) 1Y el
g Bolax" ool pad BB L csloods mailejles a5 Sledbl" M oSl o sl Lzl BB Sledbl s lojle! ¢l o le a5
dalol jo 0,8 iy (‘~ 0als 0,Lil g 7o yo ¢ Fod ) sl o pd (G4 ybo g (0,10 0gg yuils AT Hl> ) (g3lwe S il
Gilre (S lgre Ll Gails 5 cegas dms dlpiion g ols i xS 1) 1ol Cu e (gai 4k 299 L o «(Beckman) .S
Haggie & o5l LS 5 (Sl wdl oo gad (uils Gy b aslice los o o)Ll 13ls oy pai gl a8l oais o LI L g
92 9 ooy Sabews lv oo Lol el cans rils ailen ouls oLl Ll Cue g Comle aS wisged Lo YooY Jlu o «(Kingston
Y0 Jlo o (Hislop)oY swla. Sy on ploite god (il 51 s sl b 90,50 caway 1y cils s $5aS g

Sges i Judod g 4o 5 s Y SO L Sledlbl g ools ) 1l g eSS Dledlbol g ools I ils (a8 eSS
(Strandberg, 2011)

! tacit

2 explicit

3. ..
implicit



KM Lials BRe

6" Knowledge Management Conference

Feb 2014, Beheshti Intl. Conference Center, Tehran, Iran Olag (Sge daadh Sodl-yw sl Hisled e A YAY olo auauwl

e az g bosls pelaidl og3 a ]y gavaie iyl AR Jlu p3 353 ol APl Saeny 4 (o) Sl e (RIS S e
Sl ode a4 losle ] Jawgs a5 el ganlyd ils o pae " 1298 Lo o (Bukowitz and Williams ) jellg ¢ 50198 g9
2ols slgiian 1) sogpie YooV Jlo ;o (Ahmed, kok & Ioh)og) 5 S5 et " 0500 5 0 095 (2l 5 e 9 5,58 sla ol)lo
Slojlw sl ly Sam 8 (Dbl (5ils 5 (slacs 55l (Slojlu slaal (38,513 wa LS5l (ol degeme (Ao Sy e &5

O] Cawdsoylbyo w4 YooY Loy 1l Ko 5 (Cofino)gsdls ol (o pio il 345 <,08 g o poe b pdas gl

285 1) Slawands oy st B am 4]l canslio (Lo o comlin 0131 gl canslio il 45 Aoy sspie
oy 25 30 Sgzge il goskiiu 51 LRl sunyl 3" sl 00,5 iy 1y LS g ppcke aisSisl Yo B Jlo o (Jennex) pSix
JLs 5o «(Buono and Poulfelt )odscdgg 5 gige ci a5 a0 axg5 b " ool g b (6l (6 S paonal Sz 10 (65 ool (i

SleMbl 51 el § (6,lA5 S il 4 o318 code @ lilojlos 5,k o1 51 aS ol Lo, jebae iils Cupaa (Y0

2 0SE S wisges a1, Lilocy poe 5l aseie Boe g iy G slgidan YooV ey 23l e g (Chatti) Sl ".asjls oo
Gt sl Sy il o] 31 sl L2l e e il (sl 55STE Sy wio S olgiions LT e so LS i ppke kS
@ Fge job & a5 il 0B w53 atd slaaie Gia g Slaital (682 @)l 4 az i b ol Bl aS cunl (nl (218 Zy e
Boge dazme oolaiul g ST (oda wie il Sae il G sl s ils g Dledbl sl esliiul g g3l (9,0 oS0

(Strandberg, 201 l)mlgsa
owls g oo slaass! )

SG laglesle o ils (6,5 IG g jlactl (il yo (Bl 1098 oo el AlBre Cand (i 4y ] B Hlaie 5l ils Gy e

5 RS bogd 5 slapls ol ol e wiilg oo ool B ol jeloniboe JS 4 (2ls S e diejls csanl B canlis LSl
USb om0 0t 5 5552 b Calgs 55 5 9550m JUeis S 5 JEST 3l 05058 b s 030 JET 2l 315
(Desouza, 2009) .0l so o pae slaaslyd 51 Jglaie 6631 ioles o)

!l g sl o g cdl e el Jas! 9 S0 p0 e
S5

\ 4

\ 4

575k

(Desouza, 2009)

RIS g ypoke iyl yd N JSC



KM Lials BRe

6" Knowledge Management Conference

Feb 2014, Beheshti Intl. Conference Center, Tehran, Iran Olag (Sge daadh Sodl-yw sl Hisled e A YAY olo auauwl

ol zlywl g 3l

b wad oo 3l uils a5 Sl ol jo 00,8 51 il Co pae sbban] B (6,5 16 6l alie ailie 51wl LS 850 ule
a5 Ol 50 ¢ ig,8 do 2uiSTs o 5l calises aolie 51 (5,50 ann aiejls o o slaools s 3ls 10 oo aools as
S50 5 s ol e b SleMol 4 aus (sl o510 siejls s 8 (5 glaes Lo o slaosls 4 Jlej it (5 y5ls )5
@lie 5 atilgs go Sledbl 4 5g; o5T L (rizean 300 0age 1) 1)l g 15T 50 bl (ainlog onl plowil o orw L2515
Wil oo Dledbl Jlo g ololiss gl ploanles (uils 3> (Desouza, 2009) 53,5 o)lg 55 S5l mls pogde > >
Medigh 5la)5ige 5 (Loian (oras laaSid (SeS) Slaph ;e8] Jod Sl (Slalns SlaSiSS bl e ghanher 65
e szl sl olulis sbuly o ! osls oL jo ilocais 5 sglSools aiws aalsg cpl plxil jo (130l sloasy 35
IS a0 e dlpiion 1) duads ;)] (g molie Coles)o aS 0 co D yg0 Wosls el jles pa 3l 0gall duie Sledbsl g La Sl
laas] 2 S 4y 0,Lsl 05,5 oo ooliinl w sl BlS 5 canl 039y K005y B0l e a5 Wnosls ol 4o LIRS 5 (55lSols _coges
Metaxiotis, ) aob oo iils @S ol Baa b ooy 51 05 1L cledlol 2l seul (g5lSesls 51 Ban oyl iils 4y eols bas o
2009

siojls plesle Job 5o I8 STl 4 (sl a5 wblos 39290 lojle OLSHE loo 5o (ed S8 4 2l 5l o0l sl laia
azsl (5,138 STnl 4 aeddle wub o8l ¢ ol (6,138 ST il 4 gaoge b o 1o 1o Co poe .l g o Rl a0 ol oS
Sl Wb pizmen il dxd cosal yole cawsil g pated )] olocws il w5 ol He0 4 095 S L assls e
S 395 pie Bl 518 Sloj A s 30080 b comy e Jame G 50 0T Gl 4y Blidie Hls LSS wges oyl

(Desouza, 2009) 3w X5 5

L (5,l0505 05 (5 0550, ormiile (sl (pilss BB o yd a4 il o0 (g ylaez GRS (s3loe 33 5 @55 )0 (1952,08 (sl
(gt IS (sl Al 09,5 osliinl Sig iSUl sbewl 5 A5 sladS 08 4 o (RIS JroS g e Sl Wl oo 5 5e
Sl 0050,5 Jlaiul osl cply (6,150 (g5l inl gl oo 0ols iuled Ko iSII IS 4y s 9985 2oy il 4 s b ol
il sl Lne oy (1l 0,5 5103 ool 540 calides Blaal (6l 5 [saze O 9 00,5 0,33 Wl (6,lA50S Wilgs ce ¢ yils A
Ol ogd e oolaiwl Ss5LeT Blaal sly g cewl 0993 0,8 51 i cewloads 00 i Ol 0didS drwg ated S B,k las

ol sl asls uils saimsdrwgi ol ez b bl jl e e 1) Jils Sbib g somins Sl o8l s o o5l 0 S5y,
Olesle slacl oles (sl o yiws BB (655 10 (ylgie 4 g Gl o0 0033,5 (5 5lann alisee plie 5l oads (6,135 50, 5 (g0

At Zolaw ;o 1) (61,55 g 00g4m slo I 00505 mu e g 0ol 1) ils b5k Gl (655 pey3Bre 3l onlaiwl Ll saubans L

"Knowledge Discovery in Data Bases



KM Lials BRe

6" Knowledge Management Conference

Feb 2014, Beheshti Intl. Conference Center, Tehran, Iran Olag (Sge daadh Sodl-yw sl Hisled e A YAY olo auauwl

‘S)LA)LAA} L)’“""“b o).._~>o st.v @loo)_..wf JS..A LY °)j)"°‘ ool le.ﬁ)l...a‘ Sl 00l w:alf ‘) Lﬁd.u).m u_a‘).»l.u 9 003.0.; B> ul—ﬂ)Lﬂ)

.(Desouza, 2009)5 9.8 oo 418 3 IS,

o 2399 5 JUis

Blgo ailige Gl S gminz 5 s pEaall)] o oaiiSsgane SlaJUIS o Slojla (2ils jleslinul slp @lse (0 35,5 51 (S
il e lSe g (g s 095 Jol> Giils (o A5 ST il 4 gl (pbBgin 0525 pas Jod 5l cilie e @y il o0 39250
5oLl 4y ol b ks g o Gils 3l 15T 059 el bl ge (1alS (35 4y sl (e 53 S 9kl eanslis

& 55 et sl 2955 Olidy Slapiann uigren il il il Sl Gleasid Sl oslitul b (s it o058
Sl (g g oz 5l 09 iy 1)I5 gaix> pizmen g olools mlie Cual Lads Wgd o colaiul il (6,lA8 STl
ol 5 ook Sig 1S (sl Lamagi sy 20l Jols bl co Lol b (g A8 STl &) 15 b sazios diejles 45 Al e
5 e BLALAS 392 9(( oM 18 g (S Saaili) S yiie (b oS fiie dipey SG &S Sloj et (IS JobS o e 092 walg

(Desouza, 2009) 3 Lei so ¥l lesle slasl e S0 5l b C.L:.w 15 g dalem Sooluw

00909 (693515 9 (5,10 3 0 50

4 Ul 05 s Cgme Glojle Cuddse sl aldS slas S oslal 5l le sl Blaal gl o IS Lawg osls sla Lol 51 eslaiu]
lodes 130 85,5 IS0 1) o] 48 85,50 o aizmen 9 S ok o 51 ol 3l Skl K wdl ged (55l BB 4,36 olSona oo
sl bl bty g,cnl 51wl e il Glosls 1o laog 5115 5 oot lacusdye )3 ()] Slas T 10 5 (RIS sl o e 5]

.(Desouza, 2009)ss 5 &3l,1 ool 3 i

Cawlodds 0,Lal g 5 byl jlas Jols Wlgs oo a5 o yloslu jo ils Co o slaan]® 51 G o oKl 4 Y IS jo

23S b9 603 5 G Jols a5 0,135 o LS o 1) Slacols g Sledlol ¢ yils 7l Zinl § 3l e oo ounlive a5 ghailen
oL Jols a8 el slacadled alas 5l losle SO sl T (YU caal Sy (g5lwe 33§ 8L 0 (sdl> o uied ol

e G adgi 4 a8 0,5 e plowil (ylejle zshans (seled 5o (DS g e slaan ] ) SLL sl e 90 el Slejle a8

Sl oo ou L]

! Group Support Systems



KM

IRAN 2014
6" Knowledge Management Conference

~| .I.S ... PSS

uj’.t;\‘d 3= gt A0

Feb 2014, Beheshti Intl. Conference Center, Tehran, Iran

OIS Sie S Sadlw Sl Hinled s A YAY olo Suawl

sl

CETCHE

Solope e 9 605 )G

v

oals Sl

Ol Sy e Jolpo ol x4 (AU Y S

Oloyd 9 Culblagy Caxduo 50 (idls Co oo oSS L

ol 5o colio (0 2555 5l (SO Cizren g 3Bl oo Gl gl 0 0 e mlio (5 aked ;08 51 (SO leyo g Cedh Caio

Gl slily 13 leys 5 cedl Sloas Faias @l gl 1 albces b wilgs oo a8 iy el (5,5 el e U]

35 1B Al 0 5m b s 18 (LS sla 2515 5 )l (slaniul b eSS slaaze 0,1 Gy ahewsy Sloyo (slaai e

3O yotaws gt Ml a5 Sl S g ) S aSl 0l cod gt slaidl jo ad Ll Cane S L leyo g Cedlu oS

Omles 1y cilizee mlio jo Gledbls,5ld sla,l5l olSl> ) Jgu o .(Metaxiotis, 2009) aib oo (iils g Sledlbsl wosls cy oo

elasl o a1y Sledbolig )5l sl Il (6,05 )G oliae o iion 0o 00V.Y L 85 5 Joo ccaliBes mlio (5l .ol sabosls

Syl )18 Jaax Sbb slaysiw ;0 ae 0 VYA L Gl o g Cwodle 5.l oolo



KM

IRAN 2014

6" Knowledge Management Conference

Feb 2014, Beheshti Intl. Conference Center, Tehran, Iran

~| i~s .‘ PSS

uz;\'d b g S0

OlrG (Sidue Suigd el slasinles s AYAY olo Sidwl

lieo 2aluo 50 WleMblg59Ld s )l oS ) Jgus

Caxio (x2,0) IT 3 eolainl oyl
i s Lo BV.Y
&,k A
Ao AN
e SJgo ¥V.0
IES Y&A
9,0 02> B39 vo.b
adgi slaasyl ¥EA
e loglgs Yy
5% oes 35 rry
(g Gy ool ) SKed mlio Y#a
o g &y YVA
<148 S gy vV

Metaxiotis, 2009) :35L

@ S S Sleas &l gl e Jide SO Al cpl jo 1l 51 Sae Co pae g el s Jl 0 ey 45 leyo g Ceodles s
Ble fge Cupde 555z oS Cowl nlle (Ul o Slea aSD 4 (635 50 4l Sl eleyd 5 bl Cris )3 et b il Lo
i (55570 i1 slaglejler leyd 5 Ceadls 33150 09, 00 50 (B Cuze 9] ey 5 (59T G sl Gl 5 Sledb
el Lo S o ( SIS Sliole;] slaosls sy S m SIS o 1 B 5l eaisS so o3lo g 1 eols 51 g0l e a5
Shsylo o sl 1y (goied 08 Slactiy il oo ] Slgizme g Il 5 Ll Co o . seges il 5 Sledlbl g g lol il I8
Canas Ll a5 Slarals 00 5 Hloyd 5 Coodls diad ;08 (gla g 41,1 (515 o losles (6, Ko 5 Sl ulio g pulie iils

(Metaxiotis, 2009)asb axils WSS oo

&S gleanie gals gl jlad sl ol s Ce sy 4 loye g cudilage slaglojle o il Co poe sbpiaaw 5l colaiul
398 sy sl Yo dlez 5l oleys g cillage sl Sl e oS dgne izred 5 Sl 0D 0 JlubliE S S O g0 4
S e oolawl lisllew o o gl oy SleMbl isy yeudis 50 dgaz 0 S5 opl s ogdle (Ghosh & Scott, 2008)aib o
s> olbls )l Bro Hleys 5 codls Dloas (Banasdl)] sloas ;0 VY 5 Sledlbl sléol § ool B po S5 oley VT 050550

(Desouza, 2009 abanles pl ¥ Soj SO lad,> Saiy Job 1o (S (ls uizmed 090 o0 (sattd g

5,08 L5 &5 2518 Co o (glapiiaw il o ls i Slabocsl pals cos 1, S5 sl ¢ iilocs pow slopin
) o= 2290 (SRt ) B OB e L &P 2 OO e (SRR

Sl 51 56 Lol b b allie cyz 5o Gleys s codligy slocadle flaasie 4 asl Wss b azyse tals el



KM s B

6" Knowledge Management Conference

Feb 2014, Beheshti Intl. Conference Center, Tehran, Iran Olag (Sge daadh Sodl-yw sl Hisled e A YAY olo auauwl

Soliin 8 ,Slas puimen g Gl oalds b Oglais el 5500 slalosle 4 cond (yloyo 5 cudilage slaglesle anles oo S
Gows Sy o S 5 laled bo e Soalen il oo liBedsd g caast L baoyled,bo 5 Jéline ol o 155 @)l 55

& (533 3l oalial 5 ol Canns Logas oo 5 cetlage laglejl ;3 (LSS 8 Shae .55 oo plonl (o) o bl | Lawgs
Co o o Dlegdge 4wl Ll Ko 50,8 5585 15 Jol> a5 ¥ Jga> (Ghosh & Scott, 2008) sl oaiST,; Sl

2 iy Glwjlen 05> 50 Gils o pae g Sledbl (6,58 (sla 1,5 51 (655 I yle cnl 50 S 0 05l Sl o

0970 (8598 (5o )5 5l (655 S Corenl 1 plis aS 01y 18 (Sl lass Cu pide (shiez 9090 Vo i 0 YT 5 VY slaas,
318 (Sl jlocy Lagzma )

Sl slow oy 05> w0 Sl gudgo 50 LIS Cy y e oL Y Jouar

Exdpolye | W, Egdoe Olge | R,
S5 s0nh g lagbiw )l 50 plis parads Cupse | )
Ol lews j0 ol Co o vy S Lo alize slaasly colais! cy e Y
Ol slo (Sl wlio 2 e YA Ol jlom (250 90 9 By ki, | T
S8das Copae g 25 ¥4 Sloyd g ol glacdle b)) | ¥
oo slapbin lon S poe A& Sl oo 55 50 o
By Sy e A Alby jarads 5 Jid gy (Lid e | F
Sl lon Co e yo DB i Yy G5 Blops Cupoe \
Slslo glaanl 2 o e \l Slslowy Jrwyy o S5SH A
Syl Gloos CuaS o pas ¥ olai Cy poe i)
Ol lony Co oo 5 (S )lSe 5 (Sialan fo OIS e g )l STl |
Sl lon o e 58 (oot 3,50, \ig Lsgey (Slady> (Ganugs W
ol jlow )5yl 5 Stan; Su poe v Sl yotd Cupse | Y
b uilyygl o sl g Sasy Co oo A Lot by 65kmisr 9 G3loSzsS Copae | Y
Ol lon ;o (S lag] o Cu e 4 Foon )5 Swjcads |
Ol lo 5o (S S pae - S il o e Vo
Ol 43 919 9 B o e o) Syl slras e o poe V7
oliel 0,l5e g 0%y sla yisu Ca e oY S jlowm Co o )0 Sledbl g ,lid i \Y
Sllon SisiS o poe oy Ol Lo 55 (Slojlus (s3g,48 )18, Cu poote YA
Sloslo ilye abudis 5 5508 Sy o of Ol lon 5o (S5 )L (5500, Cu ke 4
baobow Lo )3 (S5 )L (5, 5 Cu e 0o Sl Lo D5z (5l 5 Dl yeass o pae v
Sl slos (6 5 el o e of Ol Lo 50 (65909555 Co poe R
25l 5 G rdalyine oy Slsbon glaanl)d guaigeile | VY
Loyl y Lo 50 e Copae OA Sl Lo ils Co e Yy
Exdpolye | A, Egdoo Olge | B2,




KM

IRAN 2014

~‘ i~s .‘ PSS

6" Knowledge Management Conference

Feb 2014, Beheshti Intl. Conference Center, Tehran, Iran

e S yaae

ol CohS Co poe 09 Slosbon s o Sol il ghyaely | VY

OHled o e 7. Slslen ;o i gile € g anwy Yo

bk o pas #) G Gy W)l | Y

SS9 sanls g (55LAEE Co pas 4l 65 leolsl copoe | VY
Sl G558 Siletr S ke Al SN e 53 Jiw p A S Sy pe | VA

el Jhals s Jwy il (Jos S5 il Sl 59505 05T 5 ol o pae | YA
Jrop (B9l (ngh sloo 505, 0 5 (2 505 o bl el o pae | Y

S (o5 8 u e e 97 Jlem cdlie Copae |

Sl 4 Ghjgel 4 oleslo yo sy | YV

Slesls 09 9 09,0 Soalen FA Sl Ggi> | VY

o 5 3l o sl (655 o pae 74 Fon 68 cedo | YY

Ol lo (Foi Blawe Za 200 v Sl Cupde | YO

Ay ‘QI)LKA_@ 9 ‘3)5&55"“) RS
Oloyd 9 Cuodlw Cin o u’l’db S 3 A0 (G domiany

QoSS ol o b aS el oo (s jaoma il (gamalr Sy 4y Jood sl G0 ) 03,0l cpleyd g Cuodls Canio
Lo cazdlas 5 CoBlie CodS S50 5 )l sladja alS (ils (6)lIS STt 4 (sl (b i 5 GIS R dadilsg)lo

g U3 yo Lisle b Sledbl (6,10 10 100 5 (Sl SYOLS o g a0 325 (6 glann a0 yleyo g Cudls iSu Coudidge Laiil
loyd g Cudl Camino ;5 (135 g e izl sl 65l58 9 50 oS el 3T gla b o L 0l (S lojls (slo; 5
O (S Cenio 4y (egan (Bg8 S5 Sl QB ws 3l ()l VA L oo dnd po el a8 S plonil uione Loy
Slgie 4 e 5 el 48l dngs 40335 slarle; o 4 il (Sl 055 e G od aLid Yhois! | psle i ,S
b slacisas g Cotiie loyd 5 anseis (o GG L 6, Ken i)l gl o sailinl ol8asls jo Slidss (oM SO

5 esliiul 550 o il dnwgi 45 aited gl Slapieem dlox 510 ST TaleS T Gl Solgs S Bggy il dnwss
0 5ol losles S a1y by 5 Cesdls ol o JUl (sl o3¥ Lyl Yoo Jlu o (De Burca)ls s go b 5
aS 1) o mu3e8 Ceadhu Ll Co e Jae S5 Vo) Lo o (Pederson and Larsen )y, g e,y g0l (auic

«sly ols dll po 4y aisly gilojle sl yidu 5l golass leo (o S oo 20,LSLL 1) (6,5 peenal Lol slaes

S g e L yliw Lo 5o o5 51 by (g la8 ST sl 4y, LY+ ¥ Jls ;o (Ryu, Hee Hp and Han )b 5 o 2
@l Sy (il 65 g Ginles sl J05e0enT gl SO YooY Jle o il ) Sen g(Rodriguez) S jol, axiils

Gan b aS widges zu i 1y (69,505, sl aisges

' MYCIN was a rule-based expert system designed to diagnose and recommend treatment for certain blood
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3 DXplain: Diagnostic decision support system for general medicine

* QMR: Quick Medical Reference: Diagnostic decision-support system for internists

> Acute Physiology And Chronic Health Evaluation :Prognostic scoring system for intensive care units
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