MPRA

Munich Personal RePEc Archive

Data mining for managing customers of
airline companies

Mahdiani, Pegah and Ranjbarfard, Mina

2018

Online at https://mpra.ub.uni-muenchen.de/114737/
MPRA Paper No. 114737, posted 26 Sep 2022 15:29 UTC



Cite this paper as: Mahdiani, P. & Ranjbarfard, M., (2018), “Data mining for managing customers of
airline companies”, 3th international conference on management, accounting & dynamic audit, Tehran,

Iran

Data mining for managing customers of airline companies

Pegah Mahdiani, Mina Ranjbarfard!

Department of management, Alzahra University, Tehran, Iran

Data mining is one of the useful techniques for customer relationship management which detect customer
behavior pattern from a huge volumes of data. This patterns can be helpful for decision making in areas
such as aircraft industry. Applying data mining techniques on data from an airline company, existing
patterns of customers can be detected and finally purposive actions for improving airline services can be
taken. In this case customer churn will be reduced and customer satisfaction and loyalty will be increased
along with customer retention which all lead to profit raise in long term. The main objective of this paper
is to introduce data mining techniques for managing customers of airline companies which emphasize on
DRSA approach in service and cost management. The result of this research can help airline companies to

identify worthy customers and forecasting their future behavior which lead to better decision making.

Key words: data mining application, airline industry, DRSA technique, customer relationship
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Data mining for managing customers of airline companies

Data mining is one of the useful techniques for customer relationship
management which detect customer behavior pattern from a huge volumes of data. This
patterns can be helpful for decision making in areas such as aircraft industry. Applying
data mining techniques on data from an airline company, existing patterns of customers
can be detected and finally purposive actions for improving airline services can be
taken. In this case customer churn will be reduced and customer satisfaction and loyalty
will be increased along with customer retention which all lead to profit raise in long
term. The main objective of this paper is to introduce data mining techniques for
managing customers of airline companies which emphasize on DRSA approach in
service and cost management. The result of this research can help airline companies to
identify worthy customers and forecasting their future behavior which lead to better
decision making.

Key words: data mining application, airline industry, DRSA technique, customer
relationship management
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