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Innovation and Interventions 

A B S T R A C T 

There has been a major shift in the concept of innovation as one of the key 

factors of production, as a factor that drives and sustains a company's 

productivity and competitiveness, of innovation as a key factor of 

production. Despite the fact that the importance of innovation continues to 

grow, it is observed that existing studies have produced a variety of results 

regarding the factors that drive firm-level innovations, despite the increasing 

importance placed on innovation. Throughout the world, there are a number 

of factors that drive innovation in a company, whether it is in the service 

sector or in the manufacturing sector, and this study examines some of these 

factors. A number of research results suggest that certain aspects of the 

business environment, such as policy instability, legal institutions, 

corruption, and informal competition, have a negative impact on the 

introduction of non-technological innovations, as indicated in the research 

findings. Additionally, the results indicate that both technological and non-

technological innovations are positively impacted by formal training, 

multinational technology companies, and research and development. These 

effects have both marginal and additional effects. The paper aims at 

providing practical implications for firm managers and policymakers around 

the world concerning how the business environment can be improved in 

order to make it more conducive to innovative activity at the firm level, thus 

making it a more conducive business environment for generating 

innovations at the firm level. 
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Introduction  

A number of studies have demonstrated that innovation plays a critical role at the economic and societal 

level, as it plays a key role in promoting the development of a nation's economy and ensuring its 

sustainability over the long term. There is no question that adoption of innovations impacts the 

productivity, profitability, and competitiveness of firms at the level of the economy and society as a 

whole. Innovation provides businesses with a competitive advantage over their competitors on the 

market as a result of their acceptance of innovation. The factors that drive and sustain innovation are 

both technical and non-technical. These factors can be categorized according to the influence they have 

on innovation, both at the technical and non-technical levels. Despite the fact that businesses play a 

very important role in innovation, a vibrant business sector is one of the most important sources and 

conduits for technological and non-technological innovation, and firms can contribute to innovation in 

many ways. There is no doubt that innovation is recognized as a significant strategic factor in the 

economy and in society which determines the productivity and competitiveness of firms, both at the 

economic and at the social levels. While this is true, innovations are carried out in many different ways 

at different organizations and sectors, and they vary depending on the characteristics of the firm, its 

level of technological knowledge production, its behavior, and its strategic objectives. In the corporate 

world, a variety of constraints lead to significant innovation gaps, which are largely caused by a lack of 

resources. The search for new innovations by corporations is influenced and constrained by several 

factors. Among these factors, there are some that are internal to the company and completely under its 

control. A number of internal factors can limit the ability of corporations to invest in research and 

development, including a lack of capital to invest in R&D, an insufficient number of skilled personnel, 

and an unhealthy level of competition from informal sector firms. As a result, some threats to the 

corporate innovation process are also external to the company. The corporate environment in which the 

corporation operates, in which it operates, is embedded with external factors. As a result of the literature 

review that has been conducted for some existing studies on innovation around the world, there are 

some limitations that prevent us from being able to gain an accurate picture of the innovation landscape 

as a whole. Firstly, there is a problem with these studies because they have been overly focused on the 

technology sector, thereby neglecting other sectors, such as the service sector and others, which have 

been neglected in these studies. A number of other researchers have also examined the issue of 

innovation from a purely technological perspective as well as from a venture capitalist perspective. We 

believe that the narrow measure of the innovation process as well as the neglect of other sectors 

prevents an in-depth analysis of the innovation process at the firm level because of the narrow measure 

of innovation. To extend the existing understanding of innovation to a more global level, it is therefore 

imperative to conduct research worldwide in order to build on the previously identified caveats and 

extend the existing understanding of innovation to a global level. To fill these gaps, this study focuses 

on firms from all sectors, regions, and sizes in order to provide a detailed analysis of the innovations 

that these businesses have made over the years. There are many different factors that may be 

responsible for driving and sustaining innovation within a business in the future, and this paper aims to 

examine their role as a major objective. In order to determine how the future of innovation will be 

affected by determinants such as government policy, economic and legal institutions, as well as fierce 

competition, we examine determinants spanning across the business environment. Additionally, we 

analyze how firm characteristics, innovation activities, and multinationals have an impact on the 

development of technologies and non-technological innovations. 
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Methodology  

It was our objective to use quantitative and qualitative research methods and data to investigate 

multinational innovative corporations from both the technology sector and the service sector that span 

all of the world's continents and regions throughout all of the world. As a part of our study, we 

examined these multinational companies to understand whether the policy framework, legal institutions, 

competitive pressure from the informal sector, and other internal factors are driving innovation within 

these companies. In terms of applied research and development, there are five focus areas that will be 

driven and coordinated within global R&D centers, namely: automotive parts and accessory systems, 

information and communications technology, logistics and supply chain management enabling 

technologies, nanotechnology and advanced materials, textiles and clothing. As a result, this research 

differs from previous research globally, which hasn't been focusing on analyzing the impacts of the 

business environment on multinational companies' innovations as it does in this study. Historically, the 

technological intensity of firms in an industrial sector has been used as a proxy for their ability to 

innovate over time. There is no doubt that certain aspects of the business environment or economic 

conditions, such as policy framework, legal institutions, and informal sector competition, have a 

negative impact on technological and non-technological innovation as a whole. There are however, a 

number of firms that are not exclusively located in a stratum of high technological intensity that are 

capable of innovating. Institutional theory is consistent with the fact that these institutional conditions 

can negatively influence corporate level innovations in a negative way. As a result of these findings, 

this research, from a perspective of the emerging economies, contributes to and extends the existing 

research. The paper also makes a significant contribution to the literature by emphasizing the 

importance of measuring innovations from the perspective of international technological linkages. 

There is no doubt that our results demonstrate that international technological linkages can contribute to 

positive externalities on innovations around the world, and our findings are in line with those of other 

studies. Accordingly, this study aims to investigate whether there might be a link between technological 

intensity and innovation capability in firms from different industrial sectors in order to discover whether 

such a link exists. Although there have been many researches conducted on innovations around the 

world, none of these studies have specifically explored the nexus between international technological 

linkages and innovations, despite the fact that there are numerous research on innovations worldwide. 

In the same way that our research contributes to the development of a better understanding of 

innovation from this perspective, it also provides a better understanding of the factors that drive and 

sustain innovation at the corporate level from this perspective, which is in synch with federal policies. 

The outcomes of our research indicate that multinational technologies have marginal and additional 

effects on the development of technologies as well as non-technological developments as a result of our 

research. There has been evidence from a number of studies that multinational technology can 

significantly increase the level of innovation at the corporate level due to its influence on technology.  

Results and Discussions  

This analysis is able to provide significant contributions to both practice and theory as a result of the 

research results that it produces. The results of our study indicate that policy instability and legal 

institutions exert negative impacts on non-technological innovations as a result of non-technological 

instability and legal institutions. The fact that innovation is responding strongly to government 

initiatives in all parts of the world is interesting to note. The rise of corporate incubators or accelerator 

programs has also played a significant role in the development of innovation in recent years. They can 

either be designed to drive the development of ideas that originate from within an organization or they 
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can become collaborative workspaces where the resources and knowledge of an organization can be 

leveraged by external startups that wish to leverage those resources and expertise. During the 

development period, patenting activities are more coordinated and concentrated in the strategic areas, in 

contrast to the less noticeable patenting activities in developing countries during these periods. There is 

no doubt that the political environment and legal institutions pose substantial obstacles to firms' 

innovation search and performance because they are perceived as substantial obstacles by these firms. 

As such, it is imperative to improve the global political environment by improving the political 

framework, developing institutions, as well as improving the legal environment to make it conducive to 

the functioning of firms.  

As a result, our results contribute to the study of institutional theory, which asserts that corporations 

make vigorous responses to both formal and informal institutional conditions, and these structures are 

critical in influencing their access to essential resources that they need for survival. As a result of the 

research, it has also been shown that multinational technologies matter for both technological and non-

technological innovations in both the short- and long-term. In the case of companies that have obtained 

technology licenses from abroad, they may be able to marginally improve their innovations. Globally, 

there is a high concentration of innovation output in a few selected fields. ICT and electronics are two 

fields that are closely related. The research finding of this study contributes to the burgeoning literature 

on firm-level innovations from the perspective of technology acquisition, a point in which Google and 

Facebook are also on the same page as there are few studies exploring this relationship on a global 

scale.  

In the context of this study, the main limitations relate to the use of data and the specific focus that was 

placed on a global scale. A company's innovation program consists of the strategic and thoughtful 

advancements that make it a formidable long-term competitor in its market over the long term. 

Traditionally, corporate innovation has been driven by the research and development departments, 

which are made up of engineering and scientific teams. It is their responsibility to find solutions to 

emerging challenges, and to design ways by which these solutions can be put into practice. During the 

last few years, the R&D field has grown significantly and now receives a large amount of input from 

marketing departments, creating a better understanding of customer demands and how to best 

communicate these changes to the customers. Based on the data from 2020 and the United Nations and 

OECD publications that are currently available, the empirical estimation was based on the data from 

2020. In the light of our results, we are able to draw conclusions about what is taking place at the global 

level of corporate innovation based on what we have observed. In addition, the measures of innovation 

that have been taken in this paper have all been derived from non-technological perspectives as well as 

from technical perspectives. 

Conclusion  

Having the right mix of policies for innovation depends on a number of factors and there is no one size 

fits all approach. In terms of innovation performance and characteristics, firms differ both from country 

to country and from industry to industry. It is also imperative to take into account the particular 

strengths and weaknesses of a country, as well as the opportunities and threats it faces, as they also play 

a major role. A number of countries update their policy mix at varying speeds, so even if the objective 

is the same, differences can be observed in the pace at which they do so. There is also a role to be 

played by differences in political orientations and objectives, as well as in policy processes and 

institutional capacities. In most developing countries, the innovation system is characterized by a mix of 

policies that influence the behavior of firms, and firms adopt a range of innovation strategies. There 
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may also be a large influence on the policy approaches taken by a country based on its economic and 

industrial history. As a result of exploring these results and differences, the evolution over time of both 

the performance of global multinationals and some of the other salient characteristics of global 

multinationals will be discussed in greater depth. In the current decade, productivity growth at global 

multinationals has remained relatively robust, despite the slowdown in average productivity growth, 

despite the slowdown in average productivity growth. However, over time there has been an increasing 

gap between firms that are growing in productivity and those that are not, and this gap has been 

growing for years.  

The evidence suggests that firms at a global level have been getting older, which may indicate that 

radical innovations are less likely to come to the market, which could lead to a slowdown in 

productivity growth as a result. It is not surprising that governments must take measures to promote 

innovation in a number of fields as well as to create and apply knowledge in a number of them. For 

firms and countries to survive in a world economy that has become increasingly competitive over the 

years, it is imperative that these policies are developed, and it is here that advanced countries are able to 

provide their greatest comparative advantage in today's global economy. In order to create high-wage 

jobs and to enhance the productivity of the economy, it is absolutely essential to invest in knowledge 

creation and enable it to be disseminated in order to generate high-wage jobs. It is also important to 

keep in mind that less developed economies are also looking to innovate in order to boost their 

competitiveness and shift their focus to activities with higher added value as a means of enhancing their 

competitiveness. 
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