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INCUXOMETPUUYECKHUE XAPAKTEPUCTUKHN KUTAHCKOI'O KJIMEHTA:
TECTUPOBAHUE NPOI'PAMMBI SYMANTO

3amornaukosa B.I1., Kamkun B.B.,
areHTCTBO MEXAYHApOAHOr0 MapkeTHHra u nccienoanuii Kashkin.com.cn

B cmamve npedcmasnensi pesynomamer mecmuposanus npoepammul Symanto Insights Platform ¢ ¢ynxyueil
NCUXOMEMPUYECKO20 AHANU3A, KOMOPAs MOXcem Oblmb NPUMEHEHd C Yenblo UCCIe0068aHUs KAUEHMCKOU
ayoumopuu. TIpedcmagnenvl 6ce 0CHOBHbIE IManvl pabomvl ¢ NPOSPAMMOI, NOLYYEHHbIE 8 npoyecce pabomyl
pesynbmamyl, a Makx#ce Ux aHalu3 U CPAsHeHUe C Yel08edecKUM KOHMEHM-AHATUZOM.

Beenenue

Haubonee ynoOHbIN 1 ObICTpBINA CIOCOO UCCIEAOBAHUI ayAUTOPUN — 3TO UCCIEJOBAaHMS OHJIAIH, 0e3 ClenHaNbHBIX OIIPOCOB,
HAa OCHOBE MMEIOIMXCS JaHHBIX MMOJb30BATENCH B COLMANBHBIX ceTsX. JIJIsi mesield MapKEeTHHTOBBIX M KIMEHTCKUX HCCIICIOBAHMIA
6oJIbIIIOE 3HAYCHHE NMEET BO3MOKHOCTh aBTOMAaTU3MPOBAHHOTO aHAIM3a TEKCTA, B YACTHOCTH, IICHXOMETPUIECKOTO aHAJM3a TEKCTa.

Tema aBTOMATHU3UPOBAHHOTO AaHAIM3a TEKCTA IIHUPOKO MPENCTABICHA B HAYYHOW IJUTEpaType, TOTOBBIC MPOTPAMMBI YacTO
WCTIONTB3YOTCSI JIISL KCCIICIOBAHUIA, B TOM YHCIIC MAPKETUHTOBBIX U COIIMOIOTHYECKIX. MBI cienaiu 0030p HayYHOU JUTEPaTypsl MO
ZlaHHOﬁ TEME U onpe;[enmm KJIFOUCBBIC TCHACHIIMHU HMCIIOJIB30BAHUSA TaKHUX npor‘paMM: JJIA 143yqel-u/m OT3bIBOB KJIMCHTOB U
noBeeHueckux peaknuii ([Calheiros, Moro, Rita, 2017], [Gan, Ferns, Yu, Jin, 2017], [Buschken,, Allenby, 2016], [Ordenes,
Theodoulidis, Burton, Gruber, Zaki, 2014]), mis cermeHTaliu, OCHOBAHHOI Ha TEKCTOBOM Kiaccu(HKaluu U Kareropusauuu [Pitt,
Bal, Plangger, 2020], mis aHanu3a BO3ICHCTBHS TekcTa Ha wLenieBylo ayautopuio [Berger, Humphreys, Ludwig, Moe, Netzer,
Schweidel, 2020], m1s aHamM3a JOSUIBHOCTH M OTHOLICHUS ayquTopHH K obcyxkusanuto [Muller, Junglas, Debortoli, Brocke, 2016.],
U TICMXOMeTpHYecKoro aHanmm3a JudHocTH [Boyd, Ashokkumar, Seraj, Pennebaker, 2022], B ToM u4mcie ¢ HCIOJIB30BAaHUEM
commanbHbIX cereit [Giorgi, Nguyen, Eichstaedt, Kern, Yaden, Kosinski, Seligman, Ungar, Schwartz, Park, 2022]. Hccnenosarenu
BCE Yallle MPUXOAAT K BEIBOAY, YTO TEKCTOBBIN aHAJIH3 BCE IMIHMPe OyJIeT HCIOIB30BaThCS B pa3HbIX chepax YesloBEUECKO KU3HU U B
KOpHE M3MEHHT CIToCcoObI BeneHus ousneca [ Pennebaker, 2022].

Mpbl npoaHaIM3UPOBAKM 56 MPOrpaMM aHaiK3a TEKCTa, MOCTYIHBIX Ha MEXKIYHAPOIHOM PBIHKE CETOmHS, ¥ 34 mporpamMbl
aHajM3a COLMUAJBHBIX CeTeil. XOTs MHOTHE M3 HHUX 3asBISIIOT OTACIbHBIC (YHKIHH ICHXOMETPHYCSCKOTO aHAIN3a, Yallle BCEro 3TO
OrPaHMYCHO aHAJIM30M TOHAJBHOCTH MO OTHOIICHUIO K OpeHzy. [I0MHOIEHHBIX MPOrpaMM MICHXOMETPUYECKOr0 aHajin3a KIHeHTa /
KJIMEHTCKOTO TEKCTa HaM y/IaJI0Ch BBISIBUTH TOJIBKO 7:

- LIWC (1 nporpamma Receptivity, 3To 6onee noporast Bepcust LIWC mis 6usneca)
- Symanto Al;

- Humantic Al

- Crystal;

- Audience;

- SparkToro;

- ChatGTP;

B sTOoM 0030pe MBI TIPOIEMOHCTPHpPYEM pPe3ylbTaThl TeCTHpOBaHMs mporpamMMsl Symanto Insights Platform. Mer Hukaxum
00pa3oM He MPOABUTacM 3Ty NMPOTpaMMy M HE MMEEM C 3TOH KOMIIaHWell AeNOBBIX OTHOLIEHWH. MBI NpeAcTaBisieM MOAPOOHBIH
0030p TECTHPOBAHHS OJHOH IIPOTPAMMEI TI0 TOH MPUYMHE, YTO TAKMX KOMIUIEKCHBIX IIPOrPaMM Ha MEXIyHapOIHOM PBIHKE BCETO 7.

OTH OporpaMMbl MPEACTAaBIAIOT 3HAYUTENILHOE JOCTIKCHUE aBTOMATU3MPOBAHHOIO aHAIU3a ayAMTOPUU HA CErOAHALIHUI
JICHb, BKJIIOYas ICHXOMeTpHyeckuil anann3. Kaxnas u3 Hux obnagaer oOmHMpPHBIM (QYHKIMOHAJIOM, HIMEHHO MOITOMY HEOOXOANMO
IPEICTaBUTh UX 10 OTACIBHOCTH. MBI HaJileeMcs IIPEACTaBUTh 0030PBI 10 KXKIOW U3 ITUX MIPOrPaMM OTACIBHO.

Bo3moxkHocTu Symanto

SYMANTO INSIGHTS PLATFORM - »sT10 miardopMa aBTOMAaTH3MPOBAaHHOTO aHAIN3a TEKCTa, KOTOpas MpeyIaract
PaCIIMPEHHYI0 TEKCTOBYIO AHAIUTHKY U1 DIyOOKOTO TIOHMMAaHMs IIoTpeduTeneil M coTpynHHKOB OpeHpma. MHCTpymeHT
NpeqHa3Ha4YeH Ui aHali3a KOMMEHTapHeB, (JOpyMOB M OT3BIBOB KJIMEHTOB O OpeHIe WM NMpOAyKTe. Symanto yHOpsIodMBaeT
JaHHBIE TI0 TeMaM, ITOATEMaM, HACTPOCHHSM U IICUXorpaduke U mpeodpasyeT UX B HAIAHBIE Ipa(UKH U JHarpaMMBL.

HnaTQ)opma 06’belll/IH$[eT JaHHbIC, OCHOBAHHBIC HA IICUXOJIOTUH, C JaHHBIMH, FT€HEPUPYEMBIMH UCKYCCTBEHHBIM HUHTEJJIEKTOM.
HWmenHo T0oT TaHAEM I1O3BOJIAET aBTOMATHUYCCKHU BbIACJIATh BaXKHBIC IICUXOMETPHUCCKHUE XaPAKTCPHUCTUKH KIIMEHTA, 3BHAHUE KOTOPBIX
TIOMOXKET IIPUHNMATh 000CHOBaHHBIE PEIICHNUS ISl CBOETO OpeHpa.

PazpaGoTunky miaTpopMbl 3asBJISIOT Takue PyHKIUH Kak':

- QaHaJIN3 TOHAJIBHOCTH TEM

- BO3MOXKHOCTB BBIOOpPA CIIOBAaps B 3aBUCUMOCTHU OT OTPACIIN KOMIIAHUU

- mepeBoj1 (BO3MOYKHOCTh aBTOMATHUYECKOTO TIEPEeBO/Ia JTF0OOOT0 TeKCTa Ha HEMEIIKHA, aHIIMHCKUN 1 UCTIAHCKHIA )

- TeIIOBasl KapTa (CpaBHEHHE HACTPOCHUIl MOTpeOHUTeNIed U COTPYAHHKOB MO OpeHIaM U IPOIYKTaM C ITOMOIIBIO TEIIOBOI
KapThl)

- CPABHECHUEC ](aTel"OpI/Iﬁ U TEM JIA BBIABJIICHHUSA OTHOCUTCIIbHBIX TOCTOMHCTB U HEAOCTATKOB KOHKPETHOT'O IPOAYKTa

- BpEeMEHHas IIKaja (IIPOCMOTP Pa3BUTHs aKTHBHOCTHU, HACTPOCHHUH, M3MEHEHNH TeM 00CYKIECHHS U OINpe/ieNieHNue TeHICHINI
3a OMpPEAENEHHBII MEPHOJ] BPEMEHH)

- TIcuxorpaduIecKue JaHHbIe (CeTMEHTaIMs MOTpeOuTeNel U COTPYIHMUKOB C MCIOIB30BaHIEM TeOpHH 4epT anaHocTH Kapma
T'ycrasa IOHra)

- KanuTaj OpeHna (oleHKa CTOMMOCTH, KOTOPYIO KOMITAaHHMS TTOTydJaeT OT MPOAYKTA C y3HABaeMbIM Ha3BaHHUEM 110 CPABHEHHIO C
HETIaTeHTOBAHHBIM aHAJIOTOM)

1 https://app.symanto.com/



- pekoMeHmanusa Openaa (kimaccuduKkaius MOCTOB M cooOmieHuit Ha rpynmbl "Tlpomsuratomue", "Otiekaromue" u
"Be3pasnuuHbie” U OIIEHKA MIPEATNOIaraéMoro BIUsHUE COOOLICHUS Ha IPYTHX JIIOACH)

- CerMeHTalus I10Jb30BaTeNei (OTHECEHHE IIONb30BaTENeH K OFHOMY M3 4 DPasiM4HBIX NCHUXOrpadUYecCKHX CErMEHTOB -
JIOSUTHCTBI, TIOCTIBI, KPUTUKU U PUCKOBAHHBIE).

IInatrdpopma Symanto Insights MoxeT OBITH UCTIONB30BAaHA B PA3NIUYHBIX MOAXOMAX K aHAIU3Y MOTPEeOUTENEH, 4To AacT Ooyee
YeTKoe Ipe/CTaBlIeHe 0 OpeH e C TOUKH 3PEHHs KIUESHTOB.

ITocTaHoBKa 3a1a4M TeCTHPOBAHMS

B pamkax nmaHHOW cTathu paccMoTpuM, 4uto u3 cebs mpexacraBasier SYMANTO INSIGHTS PLATFORM na npakThke U
HACKOIIBKO OHA TIIOJIE3HA B ONPEIETICHHU IICHXOMETPHYECKUX XapaKTEePHCTHK KiueHTa. JIIs TEeCTUpOBaHUS BO3bMEM OT3hIB
KHUTaiCKOTO KJIMEHTa Ha mporpammy poccuiickoro npoussBoactsa KOMIIAC-3D — cucteMy TpeXMepHOTO NMPOEKTUPOBAHMUS, KOTOpast
AKTUBHO HCIONB3YeTCSl B OTPACIAX NMPOMBIIUICHHOCTH CPEeAH NMpodeccCHOHaNbHBIX IOIb30BaTeNel IS MPOSKTUPOBAHUS H3JIEIHi
OCHOBHOTO M BCIIOMOTAaTEIbHBIX IPOU3BOACTB (B MAIIMHOCTPOCHWH, B aBHACTPOCHHH, B CyAocTpoeHmH u T.1.). Ota CAIIP
HOMYJSIPHA U HAa KHTaWCKUX mpeanpusatusax. OQuH U3 KuTaiickux nomne3oBareneil - Jianhongwei810 Hammcan o coOCTBEHHOM OIIBITE
UCIIONB30BaHMUS IporpaMMsl uist 3D-monenuposanust. JlaHHBIH OT36IB U OyZieM HCIOIB30BaTh B KAYSCTBE JAHHBIX ISl TECTHPOBAHUSL.

TeKcT 0T3bIBa Ha KUTAHCKOM sI3bIKe™:

KOMPAS-3D BEZ I =41R1t 245 - ERAMT EAEWHE BT WAFRE -

KOMPAS-3D J=iZ A T A AIESTWAYERIW=RiIRiTS (&5 - KW - gElR - A\S - (ELF ) NEHE - (il
FiE B MAREE, EWEES AT - TWARBES - HEmS -

RHARA : KOMPAS-3D V20

KOMPAS-3D E&NEMINEE - FAEZFmAYIRIT - ECD 2 SPDS X#FHIFEAIR - TWESBIE - HTZEE -
FREBEAZS - RIEWFTEER - B CAD MEENR - SRAZIEW PLM Mz -

KOMPAS-3D Bz 2 Z BT C3D JLa#%ily (B ASCON BIF 247 C3D SR ZE AR ) MBCHRERA,

RRTEEZD - ANIUEERANAE - BOZSROE - MEUMBERAFFERNTEEPETIFEXELE -
Eﬁm—’l‘ﬂﬁﬂ’\]ﬁ?‘%x%QEiFéllﬁU?E‘], ERPOEMBE  BEFNARKBAZRESL | BIBEEFM crack, FAEEX
R,
HHE— RN EH S MR FARRW

KOMPAS-3D {8 C3D M#%, C3D AHAESH XFREXRNASHASEHNF X - EZ2R CHIFRW - HiE
Visual Studio 485 - 1995 £, Ascon K Kompas 3D A% FFig TiE, 145, MR, #HmI1#H%E 57000 8FAF - HPX
HAOEMSH - B8 - C3D ENH9E Kompas 3D #hAFmAMMIMARNTESE A 7 RSLWET - C3D WSSHIBAH Oleg
Zykov NS,

KOMPAS-3D (K3D) , EEFAE Solidworks 5 AutoCAD MISEELES - —HM_LTNEERBA - SHUELEARDT
Pro/E (CREO) , EANEIINEBRER  BRIUHASHE -

EH D H 4 HIE 1A CAD, 2 KOMPAS,

MR LI MC 71 CATIA GRS - BIEREEER - SUEEEMEDE - FHTE ( Ascon) MFRLRE - “4CADE
BEERE=4#5H,

KOMPAS-3D 2 Z H A EREFH 3D RIHRH - MEXIFER - BCHREAZNE - KRBEXRENALRIRTE
SEFRER P BRINRIRE BB REER - NTHRE,

HERUTARFRTAAE - BARKRKRHIRAUE < (B UbuntuKylin —#H#A AR TEME - RBRTHRIRKNES - AU F
NERTR -

BEMARS  BRUAERTAMNESR  BERUES5E  JLEEE K2 §IE - IZ - CAEAHAEETIH
& - NEERK(EITHER), LAPBEKASONZEASEN  BRLESH -

&%, ru-RU_ASCON #J KOMPAS-3D BI{E B RIE, XLEEARERZME AL AR R MR AT EPrad = hliSEE -

KOMPAS-3D V20_EBEREEMA, RIREIIEEXAFRIRITRG,

IITAT 1. IloaroToBKa M 3arpy3Kka JaHHBIX

Peructpupyem yueTHyro 3amuch Ha caiite https://app.symanto.com/, moaTBepkaaeM e-mail ¥ BXOIUM B JIMUHBIA KaOMHET.
Ha HayanbHOW CTpaHWIE BHUAMM 3apaHee IPEACTABICHHBIC JUISI TECTHPOBAaHHMS MAaCCHBBI JAHHBIX, KOJIMYECTBO CIMHHMI] TEKCTa,
JOCTYIHBIX U XpaHEHUS W aHalu3a, M SYEHKy moj Oyayllue aHaIUTHYECKHE MPOEKTHl. UTOOBI CO3MaTh HOBBIM NMPOEKT, HYKHO
100aBUTh B XpaHWJIMILE HEOOXOIMMBIC JaHHbIe, [T Yero aaiee nepexoanm B Data Hub.

2 https://zhuanlan.zhihu.com/p/427981774
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sSYmanto  wome vataruo

psychalogy a

Good Evening, Bacunui

Recently Added Data

@ ConsumerElectronics-EN-Demoxisx
23042023 17:27:58

@ EmployeeSatisfaction-EN-Demoxisx

2304.202317:27:58

Analysis Projects

Data Hub — 310 Xpanmnume naHHsIX 11d aHanusza. Croma Mbl BCera MOXEM 3aiiTh, 4TOObl YBHIETH MPEBBIO0 TEKCTOBBIX

Pucynok 1 - HagansHas crpanuna Symanto Insights Platform

Completed

Completed

There are no projects yet

Available Credits

500
Collection Credits

500
Analysis Credits

JTAHHBIX, CIOZIa JKE 3arpy KaloTcsl HOBBIE JaHHbIe. [t 3arpys3ku HaxnmaeMm Add Data.

DATA HUB

Learn to use the Data Hub 3

Search by Name

@& ConsumerElectronics-EN-Demouisx

& EmployeeSatisfaction-EN-Demo.xisx

ConsumerElectronics-EN-Demo.xlsx

Created By 2vp2507@gmail.com, 22.04.2023 16:16:14

B1250 posts

Text

# Limit: 250

B3 From Date:-

PostId

Ilove everything about this phone (128 gb, 6gb ram,
Snapdragon chip version) It's Iooks, specs, camera, call

quality, performance, all the usual stuff. At $499 it's a bargain

at the price point simply because of the Oct 2020 release

date.One issue for meis | use it for personal and work. | think

this causes a Play Store App install issue (not sure ifit's
Android or Samsung bug). At first it seems unfixable. Butin

my case removing the Sim card and S card ND then a reboot

fixedit.

Lovely phone... really have no complaint so far. Been using
since December 2020. Phone is super fast... no lags while
playing games like PUBG.. very powerful camera

Really s00d like new | love this phone

I've only had the phone for a few months and it just stopped

working for no apparent reason....extremely disappointed

I switched from Motorola to Samsung after my Z3 started
dying after mere months of use. There is no way | will ever
pay a thousand dollars for a phone that will be obsolete

within 2-3 years. That's just not going to happen. The S20FE
seemed to have 90 percent of the features of the S20ata
reasonable price so| got it. It's definitely better in most ways
than the Motorola and I'm happy with it so far.One thing to be

Pucynok 2 - Xpanunuiie JaHHbIX Symanto

Rating

Language

Top Up Credi @Help @ Bacumuin

Help & Resources

Everything you need to know about
connecting your data or creating powerful

reports

Learn More

o

HcTounuk: nporpamma Symanto

Date product
2/24/2022 12:00:00 AM SAMSUN(
3/13/2021 12:00:00 AM SAMSUN(
6/29/2021 12:00:00 AM SAMSUN(

11/11/202112:00:00 AM SAMSUN(

o

Hcrounnk: mporpamma Symanto
Ha Bkiazke 3arpy3ku JaHHBIX BHIUM JBa CIocoba: 3arpy3uTh COOCTBEHHYIO 0a3y JaHHBIX MM COOpaTh OHIIANH-OT3BIBBI

HaIpsAMYIO ¢ Kakoi-11n60 miatdopMsel. [IockolbKy TEKCT y HaC COXpaHeH 3apaHee, BEIOMpaeM OIIIMIO 3arpy3KH (aiina.



CHOOSE FROM ONE OF THE SOURCE TYPES TO ADD DATA
TOTHEHUB

MNeed other review or social media data source? Get in touch with us for custom data collection

service,

= *

File Upload Online Reviews™

=will consume collection credits

Next

Pucynoxk 3 - Turiel 3arpy3ku 1aHHBIX
Hcrounuk: mporpamma Symanto

Hanee BunuM TpeboBaHus K (ailily: OH TOJDKEH OBITh MpeJCTaBleH B .XISX WIN.CSV ¢opMaTax, B EPBOH CTPOKE JAOIKHBI
OBITh IMEHA CTOJIOIOB, a B OJJHOM siuelike He JODKHO ObITh Oonee 2000 CHMBOJIOB, B IPOTHBHOM CiTy4yae TEKCT OyieT oOpe3aH.

UPLOAD A FILE TO THE DATA HUB

PucyHox 4 - TpeGoBaHHMs K 3arpy3Ke JaHHBIX
HcTounuk: nporpamma Symanto

Wnem B Excel u 3arpyaem Tyaa OT3bIB Ha KMTAlCKOM, NPEABAPUTEIILHO HOJTOTOBHUB CTOJOIBI: YKa3bIBaeM MMs KIMEHTa,
JlaTy HallUMCAaHUS OT3bIBa, HAa3BaHUE IIPOrPAMMHOIO IPOAYKTa, caM TEKCTa U SI3bIK TEeKCTa. Takoe CTPyKTypUpOBaHUE — 3ajor
aJIEKBaTHOIO aHalM3a TEKCTa, IIOTOMY YTO Ha IIPAKTHKE MBI 3arpy>kKaeM HE OJIMH OT3bIB, a Cpa3y HECKOJIBKO OT pa3HbIX
N0JIb30BATENIEH, O Pa3HBIX NPOJYKTaX, HAIIMCAHHBIX B PA3HOE BPEMs. YBUIUM JaJI€E, YTO OTO OKAXKETCA IOJIE3HBIM.



A B C D E

1 Name | Date Product Text Language
KOMPAS-3DEHZHBI=H IR, SalhmT IR bdndi - 4olb A P asni.
KOMPAS-
DR AT A F T ERN ERETd (B, ol SR S 0TI VSR TR . A LB
. EERIE. e THRRARE. BERE.
FSTARA : KOMPAS-3D V20
KOMPAS-
SDEFREMEE. DMERERMETT, FCONSPDSHEIRENE, TLESamk. BTEE. ®BEARS. REMT
RS, EACADBHLEEN, SARIELPIMERE D .
KOMPAS-3DBU% 2B iR C3D/LiTi%L (ASCONMITATIC3DIMENE) 18 CEHE+.
MATRERED, AT EENRE, w0EapeiE, METURRR FREEITeEhE T EE.
— TR R 8 D HIFRTR), RRPOBIAR, EEIFRRASEASIEE! MREE Tk Mi2REI,
PR — R MR A B e
L A vk L S = > i 2
Jonhongwei10 | 01.11.2021 KOMPAS 3D ?S;?qi%%m?ifémjio nacggﬂmiaalﬁﬁm KB REAMSA T RETT 2. ERACHFRE, HEVisua
SDPMZEIHE TR, 0%, FERERET, MHAF 5700088 7, EhASFAEHS . £, CIDIEAHEKompas
DI REGIRINASH TREER 7 ETEM . 3Dk SHEBL A Oleg ZykovdiS.
KOMPAS-
D (K3D] . REME Solidworks5 AntoCADBVFEEEE &, —#HM_SMTRREL, SHLLEFRTPOE (CREO) . ERT%
MIREEER, RS HE.
TEIHE S B RSB T CAD, AIBIEKOMPAS,
WARR ZMCTICATIARS S, RERERE, MEHSIEE. R (Ascon) HIFRERE. THCADERSEHME=HE
H.

KOMPAS-
SDEME AL RTEDIE T, MARAFAE, ACTESHENED, FRRERRE T AR RIRIRER RiAZ|#)0 e
EFATEEIN, i,

2 HEHE AR AT, SEAFRONE. B UbmnKyin—i$55 AMERHE, ARTRERTEHE, A OERE.

Pucynok 5 - ITogroroBka nanHbix B MS Excel muist 3arpy3ku B mporpammy
Hcrounuk: pa3paboTaHo aBTOpaMy

BI)I6I/IpaeM Ha3BaHHC CTOJ'I6II21, COACPIKAIICTO TEKCT JI aHaIn3a.

(<) X

SELECT COLUMNS
CONTAINING THE TEXT TO ANALYSE

date
name
text

product

) el BEN NEd )

language

MNext

PucyHok 6 - Beibop cTonbia, coneprkamiero TeKCT TS aHai3a
Hcrouynuk: nporpamma Symanto

Jlanee BeIOMpaeM cTonOer], CoaeprKaliyil JaTy HalMCaH!s OT3bIBa, yKa3blBaeM (popmMar Iarsl.



Does your file contain a date column?

ou can add a date column to your data to view your results on a timeline.

My file doesn't contain a date column

@ date

name
text
product

language

G 1 le hen [

Please specify the order of day, month and year in your file:

Day, Month, Year -

Next

Pucynoxk 7 - Beibop ctonbuia, cofepikaiiero aaTy
Vcrounuk: mporpamma Symanto

Yka3bIBaeM CTOJIOEI], B KOTOPOM COAEPKUTCS MH(POpMALHS O si3bIke TekcTa. OOpaTnM BHUMaHUE, YTO HAMMEHOBAHUE S3bIKa
JIOJDKHO OBITh IIPEJCTABICHO B BUJIE IByX3HAYHOrO OYKBEHHOTrO Kofia cortacHo crannapty ISO 639-1.



Does your file contain a language column?

Please use the two-letter codes specified in 150 £39-1.

My file doesn't contain a language column

date

name
text

product

) el e Ien e

@ language

MNext

Pucynoxk 8 - Beibop cTonOma, cofepsxaIiero a3bk
Hcrounuk: nporpamma Symanto

Haxonen, yka3biBaem, 4to B aiisie HeT cTondua ¢ nHpopMmarueil o peitiare npoxykra. Eciu Ol 0T3BIB OBLT B3AT C caiita
OT3BIBOB, HH(pOpMAIHs 00 OIIEHKE TOTO MM IPYroro MpoAayKTa Oblia ObI HAM MOJIE3Ha, HO B HAIIEM CiIydae KUTaiiCKuil MoJIb30BaTelh
HE IPEeIOCTABHII CBOIO OLICHKY.

o X

Does your file contain a rating column?

You won't be able to activate the Rating Impact Analysis module if you don't have
arating column

@ My file dosen't contain a rating column

date
name
text
product

language

G e Ben (EN e

Add Source to Data Hub

Pucynoxk 9 - Beibop cronbua, coneprkaiiero peiTHHT
HcTounuk: nporpamma Symanto



Haxonerr, nocse ykasanusi Bceit ”HQOpMAIMK BUIUM [PEBBIO Hallleil 6a3bl JaHHBIX — PU IMPOKPYTKE BIPABO TAKXKE BHIHA
BCs MH(OPMAIHS, KOTOPYIO MbI 3amucainn B Excel.

KOMPAS-3D.xIsx /

Created By mmeleriya@gmail.com, 23.04.2023 17:49:57
B 1 posts & Limit: 1 O From Date: -

Text Post Id Rating Language Date name

SFUSMIHHIGLENCEE, TUWHSERM. BT, Wm
AEIF, RECNFOREE, ESFCADRIRESEN, SARE
APPLMERIEHR.

KOMPAS-3DATE-E BERTEICID/ LAl (EBASCONEY
TAFEICIDLREANE) FI8 SRR,
BAAESEN, AXALEEZo5E, dﬁ)%ﬁﬁ‘]zﬂ
{5, MBI REAP TS e e T e E.

— R E SR AT Ry, %FEF‘DE@E% =
IEFGERE ARG MigEEFMcrack, AEERAR
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SR REER O MREFARIRE

KOMPAS-3D fEFBC3DAE:, CIDAEREEN-RERER
MEHPRTEEA . BEACHITER, FiEVisual
StudioPERE. 19955, AsconfiKompas 3DAR#EEFET
1. 04, RIHIESSR, B(AE570008/F, EhAs
SERSE. B8, C3DIERIEKompas 304 EP=GA T cn 01.11.2021 00:00:00 Jianhongwe
MEEHNTEBRESS 7 EiER. C3DIWEHERAROleg
ZykoviES.

KOMPAS-3D (K3D) , fEE#i=ESolidworksSAutoCADAY
SEEES, T HTERIEA, SHEE AT Pro/E
(CREQ) , B4 EI IWEBEER, BaitgssE.
TEREH F 15 B AR CADARIEKOMPAS,

?"#ﬁ FSLMCHICATIARES, RFREES, EEFm
%. PUERE (Ascon) RIF=mERE. SHCADEREEME
EH,

KOMFASVSDE(ﬁgﬁﬁﬁtmeHE’JSDE—H?Z#. MEREE
8, BCHFESRERR, AEERRENTHIRELR
EAPENNCENERREEN, MERE,

it ARt AT, BEARORE. Ema
UbuntuKylin—FHEA ARIREEERIZ, RETHRIKUER, TR
TOERETTE.
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Pucynok 10 - IIpeBbto 6a3bl naHHBIX B Symanto
Vcrounuk: nporpamma Symanto

IIAT 2. Co3nanue U NOATOTOBKA NMPOEKTA VISl AaHAJIU3A
B Data Hub naxumaem Ha Analyse. BeiOnpaeM gaHHbIC JJ1s1 aHAJTK3a U3 HALIETO XPAaHHIIUIIIA.

X

CREATE A NEW PROJECT BY SELECTING
YOUR DATA

You can analyse up to 500 texts with your available credits.
Deselect All 1item selected

@ KOMPAS-3Dxisx 1
22.04.2023 16:28:15

= ConsumerElectronics-EN-Demo.xlsx 250
22042023 16:16:14

=) EmployeeSatisfaction-EN-Demo.xlsx 250
22042023 16:16:14

499 of 500 analysis credits remaining

Next

Pucynok 11 - Beibop naHHBIX 1Sl CO3IaHHS IIPOEKTA
HcTounuk: mporpamma Symanto

Bribrpaem Ha3BaHHE MPOEKTA U SI3BIK TEKCTA. BCIIOMHHAEM, YITO HANI TEKCT MpPECTABICH Ha KATAlCKOM SI3BIKE, a 3HAUMT,
ero HyXKHO MePeBECTH Ha OIUH U3 MOIIEPKUBAEMBIX A3BIKOB [UIs JajbHelero ananusa. [[porpaMma caenaer 3T0 aBTOMaTHIeCKH —
BBIOMpAeM aHIIIMHCKUH SI3BIK U yCTaHABIIMBaeM (iaxok Ha onmumu Translate all my data into the selected language.



PROJECT DETAILS

Project Name ™

KOMIMAC 3D

Select the language of your data
or the language that your data should be translated into.

M Corman = Spanish

Translate all my data into the selected language

Select this option if the language of your data is not yet supported or if it contains mixed languages.

Next

Pucynoxk 12 - Bei6op si3bIka mpoexrta
HcTounuk: nporpamma Symanto

HouTBep)}(uaeM HaCTpOﬁKH 1 CO34a€M IMPOCKT JJId aHain3a.

(<) X
REVIEW AND CONFIRM

Please review the settings you made before submitting your project for analysis!

Data Source: Review: KOMPAS-3D.xlsx (f"
Project Name: KOMITAC SDI

Language: Englishf

Translate data: Enabled &2

Pucynok 13 - IlonTBepsxaeHue aeraneii mpoexTa
Vcrounuk: nporpamma Symanto

CrycTs MUHYTY 3arpyska 1 00paboTka JJaHHBIX 3aBEpIIEHa, U Mbl MOXEM IPUCTYIaTh K HaueMy npoekrty. Ho He Bce Tak
OBICTPO — JUIsl HavaJla HY’KHO BBIOpaTh MOJYJIH, IO KOTOPBIM IporpamMma OyJeT NpOBOAUTH JalbHEHIIMil aHanu3. DTO Kak pa3 Te
MOAYJIH, O KOTOPBIX OBLIO 3asBIEHO B (PyHKUIUSAX TIIAT(HOPMBEIL:
. Monynb onpeneneHus TeM U TOHATbHOCTH.
. Monyinb aHanu3a HaCTPOCHHUH.
. Moxynb onpeneneHus TMIHOCTHBIX XapaKTEPUCTHK.
. Monynb onpenesnenus ncuxorpau4ecKiux CerMeHToB.
. Monyne onpeieneHust CTHIISI OOIICHHS.
. Monynb orieHKH ypOBHS peKOMEHAAIMU OpeHa.
. Monyns BeIsiBIeHHS 0a30BBIX 3MoIHMit 1o ITomy DxMaHy.
. Monyns aHanu3a Ha pedTHHT OpeHua.
B ncxonHOM BHIE OHU BCE BBIKITIOUEHBI, JOOABIISIEM JUISl aHAJIM3a BCE TIEPEUHCICHHBIE MOTYITH.

01N N b W —



MODULE EXPLORER

Digital Experience Positive Self-Revealing
Negative At-Risk
a
Topic & i D i i Analysis Personality Traits Psychographic Segments Communication Style
—
= aD -
Brand Recommendation Ekman Emotions Rating Impact Analysis

Pucynok 14 - Ilepeuens Moaysneit nmporpaMMbl Symanto
HcTounuk: nporpamma Symanto

IIpn noGaBieHny MepBOTO MOAYISI HAM MPEUIAraoT BEIOPATh OTPACIb, K KOTOPOIl OTHOCUTCS aHAIN3UPYEMBIH OpeH] Win
HNpoayKT. MIMeHHO oT aToro BeIOOpa OyneT 3aBHCETh JAJbHEHINMI Ipomecc BBIABICHUS TeM M IHoaTeM B Tekcre. Ha BEIOOp
HpENIaraloTcs HECKOJBKO OTpacieil: OaHKOBCKas, aBTOMMIEPCKAs, MOTPEOUTENbCKOW BIEKTPOHUKH, 3JIEKTPOHHOWH KOMMEpIUH,
TOCTHHNYHAS, (apMaleBTUYECKas, PECTOPaHHAas, OTPacib PO3HUYHOH TOProBiM, JOMEHHAas MHAYCTpHsA. MOXHO Takxke BbIOpaTh
MOJyIb, CBSI3aHHBIN C YJOBIETBOPEHHOCTHIO COTPYIHHKOB KommaHuu. CioBapb Ha 0a3ze oTpaciy MOTPEOUTENBCKON AIEKTPOHUKH
BKJIIOYAET B ce0sl TaKHE KaTErOpUM Kak XapaKTEPUCTHKU IPOAYKTa, 0COOCHHOCTH, NPOLECC AOCTABKH, OIBIT POSHUYHOIT TOProBIU U
B OOJBIIeH Mepe TTOAXOIUT JUIS HAIllero Kelca.

SELECT A USE CASE THAT FITS YOUR NEED THE BEST X

Our Al will apply the use case to your data to offer a more contextual analysis.
You can change this selection later at any time.

Consumer Electronics E-Commerce

Select this use case to generate Select this use case to evaluate
insights into decision making and customers online shopping
purchase experience in the main experience (e.g. delivery, online
categories of consumer electronics, process).

such as phones and media devices.
[e.g. product performance, features,

Preview Preview

Select | | Select

Pucynoxk 15 - Beibop otpacnu mpoekra
HcTounuk: mporpamma Symanto

3nech jke MOKHO BHOBB YBHJIETh NPEBBIO aHAIHM3HUPYEMbIX JAHHBIX — YK€ B 00pabOTaHHOM BHIE HA AHMIHUHCKOM SI3BIKE.
Takoi MPOCMOTpP MOMOXKET NEPETPOBEPUTH, TOT I MACCHB JAHHBIX OTHPABIIEH HAa IMPOBEPKY, U OyJET MONE3HBIM IS ONPENEIeHHs
0Tpaciy, K KOTOPOil OTHOCUTCS KOHKPETHO 3TOT MacCUB JIaHHBIX.



PREVIEW OF CONSUMER ELECTRONICS

This is a preview of live randomly selected posts from your data.

KOMPAS-3D is a Russian 3D design system that has become the standard for thousands of companies and
hundreds of thousands of professional users . KOMPAS-3D is widely used in the design of main and sideline
products in machinery manufacturing and other industries ( transportation, agriculture , energy, il and gas,
chemical industry, etc ), instrument manufacturing, aircraft manufacturing, shipbuilding , machine tool
manufacturing , vehicle manufacturing , metallurgy , industrial and civil construction , consumer goods wait . Latest
version : KOMPAS-3D V20 KOMPAS-3D has the necessary functions for the design of products of any complexity,
quality processing of ECD or SPDS files , automation of industrial tasks . Easy to master , free technical support,
flexible licensing policy , preferential replacement of foreign CAD , embedded in the enterprise PLM environment .
At the heart of KOMPAS-3D is the Russian C3D Geometry Core ( created by ASCON's subsidiary C3D Laboratories
) and its own software technology . A modern configurable interface that not only eases the strain on eyesight and
reduces redundant movements, but also ensures that the user's attention is fully focused on the working document
.Whether a software is good or bad is not just what you say, it depends on the word of mouth of users, and no one
will reject something that is really good ! Just like Lao Maozi's crack, it's very cool to use . My first instinct was to
find out what's good about it and absorb it . KOMPAS-3D uses the C3D kernel , which was developed by the Ascon
team led by Nikolai Golovanov . It is developed in C ++ and written in Visual Studio . In 1995 , Ascon’s Kompas 3D
kernel started working . Today , Ascon says they have 57, 000 subscribers , most of them in Russia . Clearly , C3D
already has a solid foundation as a tool for building complementary products and add ons to Kompas 3D . The C3D
business team is led by Oleg Zykov . KOMPAS-3D ( K3D ) is simply the perfect combin

Service Experience: General Service

Pucynok 16 - [IpeBbio TaHHBIX HA AaHIJIMICKOM SI3BIKE
HcTounuk: nmporpamma Symanto

Bech TEKCT 0T3bIBa HA aHIIMIICKOM SI3bIKE BBIIVISIUT CIICAYIOLIUM 00pa3oM:

KOMPAS-3D is a Russian 3D design system that has become the standard for thousands of companies and hundreds of
thousands of professional users. KOMPAS-3D is widely used in the design of main and sideline products in machinery
manufacturing and other industries (transportation, agriculture, energy, oil and gas, chemical industry, etc.), instrument
manufacturing, aircraft manufacturing, shipbuilding, machine tool manufacturing, vehicle manufacturing, metallurgy, industrial and
civil construction, consumer goods wait. Latest version: KOMPAS-3D V20 KOMPAS-3D has the necessary functions for the design
of products of any complexity, quality processing of ECD or SPDS files, automation of industrial tasks. Easy to master, free technical
support, flexible licensing policy, preferential replacement of foreign CAD, embedded in the enterprise PLM environment. At the
heart of KOMPAS-3D is the Russian C3D Geometry Core (created by ASCON's subsidiary C3D Laboratories) and its own software
technology. A modern configurable interface that not only eases the strain on eyesight and reduces redundant movements, but also
ensures that the user's attention is fully focused on the working document. Whether a software is good or bad is not just what you say,
it depends on the word of mouth of users, and no one will reject something that is really good! Just like Lao Maozi's crack, it's very
cool to use. My first instinct was to find out what's good about it and absorb it. KOMPAS-3D uses the C3D kernel, which was
developed by the Ascon team led by Nikolai Golovanov. It is developed in C++ and written in Visual Studio. In 1995, Ascon's
Kompas 3D kernel started working. Today, Ascon says they have 57,000 subscribers, most of them in Russia. Clearly, C3D already
has a solid foundation as a tool for building complementary products and add-ons to Kompas 3D. The C3D business team is led by
Oleg Zykov. KOMPAS-3D (K3D) is simply the perfect combination of Solidworks and AutoCAD. It has powerful 3D and 2D
functions, and its parameterization is no less than that of Pro/E (CREO). It has a special pipeline module, which is quite convenient
for design. In Russia, CAD is not used for school drawing, but KOMPAS is used. In the software world, it is similar to the synthesis
of MC and CATIA, and the operation is extremely simple, just like mathematical addition and subtraction. Ascon's product line is
very comprehensive. 2D CAD is directly integrated into 3D. KOMPAS-3D is a well-optimized 3D design software in Russia, and it
is also very powerful. The key is to develop and write the kernel code by yourself, and the key is to quickly and continuously update
according to the problems or needs encountered in actual use, and run in small steps. There's nothing wrong with having a design
competition, it sparks enthusiasm. But just like UbuntuKylin, it gives people the feeling that they are keen on party marketing and
don't sink their hearts into research and development. I personally think that in addition to the display of finished products, the design
competition should allow participants to list the problems encountered in modeling, programming, drawing, technology, CAE
analysis, functional requirements (compared with the current one), and be user-oriented There should be no mistake, those who win
the hearts of the people win the market. Take a look, ru RU ASCON's KOMPAS-3D works display, these are basically digital
models submitted by the user unit that can be used for actual production. KOMPAS-3D V20 Modeling interface and version, I am
very envious of such a good design software in other countries.

JlocTaTo4HO TOYHBIN HepeBo/| 6€3 BHYIIMTEIBHBIX CMBICIOBBIX H MOP(OIOrHYECKHUX OIHOOK.

TIpucTyTUM K aHAIHU3Y JaHHBIX.

IHAT 3. AHaJu3 JaHHBIX M HHTEPNPeTANNs Pe3yJIbTATOB

Overview — 00muii 0030p.

VkazaHO, YTO A4 aHanM3a ObUI MCIIONB30BAaH MAaCCHB M3 OIHOM €IMHMIIBI JaHHBIX, OZHOTO TEKCTa. 3[eCh MOXKHO
NPEACTaBUTb JaHHbIE TIPYNIUPOBAHO W CTPYKTYPUpPOBaTh MX II0 HAMMEHOBAHHIO IPOAYKTa, aBTOPYy IHOCTa W JPYTUM
XapaKTepUCTHKaM, KOTOPbIE MBI 3apaHee yKa3blBaeM IpH 3arpys3ke Tabnuipl B mporpammy. IIpu 3arpyske OobIero MaccuBa JaHHBIX
C OT3bIBAMH OT Pa3HbIX JIIOZEH U (WJIM) O pa3sHBIX MPOAYKTax/OpeH[ax CO3laeTcs TodeuHas AUarpaMma, I03BOJIAIONIAs CPaBHUTH
KOJIMYECTBO OT3BIBOB MO Ka)KOMY U3 ITyHKTOB.



1 KOMPAS-3D

Total Data

Pucynok 17 - O0beM MaccuBa JaHHBIX
HcTounnk: mporpamma Symanto

1 monyas. Topic & Sentiment Detection

1.1 Classification

«Knaccnduxarmsy gaer 0630p Bcex 0OHapyKEHHBIX KaTeropHii, OCHOBHBIX Te€M, KOJIMYECTBA €IMHUIl TEKCTA, COIAEpIKAIINX
JAHHBIE KaTerOPUH M TEMBI, 8 TaK)Ke COOTBETCTBYIOLEC HACTPOCHHE B NPOLIEHTHOM BbIpakeHHH. Kpome TOro, MOXeM YBHAETH
KOJIM4ECTBO TEKCTOB C TEMaMH IOJOXKUTEILHOTO HACTPOCHNUS, HEHTPAIBHOIO U OTPHLIATEIBEHOTO.

Hacrpoenne (Net Sentiment) paccumtheiBaeTcs 1o ciemyromed ¢opmyne: Uncroe HactpoeHne = [(KOJIMYECTBO
MOJIOKUTENBHBIX TEPMUHOB - KOJIMYECTBO OTPHULIATENIBHBIX TEPMUHOB)/001I1Iee KonnuecTBo TepMuHoB] *100

Tak, BunuM 6 KaTeropHii, OTHOCSIIMXCS K BBIOPAHHOM OTpaciu, PU TOM BCEro B TEKCTE ObII0 BhIABIEHO 23 TeMbl. O6miee
YHICTOE HACTPOEHME TeKcTa — MoJokuTenbHoe Ha 43%. Kareropus ¢ HambounbIel BETMYIMHON MMOKA3aTelsl YHICTOTO HACTPOCHUS —
Service, ¢ HamMeHbpIIEH BenMUUMHON — Software (MOJOKUTENbHBIE M OTpPHLATENbHBIE TeMbl NOpoBHY) W Product Components
(HeHTpanbHBIC TEMBI).

Net
Sentiment

<>

Category = Topic Topic Mentions ¥

Total — 3 43% . | e >
Performance -— g 56% . | v
Service - 5 60% e ~
Overall Experience - 3 33% e v
Software ® 2 0% o I ~
Appearance/Handling ® 2 50% T — ~

Product Components ® 2

Pucynok 18 - Kareropuu texcra
Vcrouynuk: nporpamMma Symanto

BrisiBIeHHBIE TEMBI B paS6I/IBKe 10 KaTE€TOPUAM U € YKa3aHUEM YUCTOI0 HACTPOCHU MPEACTABICHBI HA PUCYHKE HUXKE.



Calegory = Topic

Total

Performance

> Usability

=5 Cellular

> Operational

5 Damage

3 Functionality

= General Performance

> General Quality

Service

> General Service

3 Insurance/Warranty

> Marketing/Promotions

= Product Replacement

> Variety

Overall Experience

> Competition

> Brand/Reputation

3 Usage Occasion

Software

3 General Software

Appearance/Handling

> Design

= Flexbility

Product Components

> Display/Screen

3 Processor

Topic Mentions & Net

Sentiment
— 3 43% A — - >
-— 56% S ——— PS
-2 50% A —— >
.2 50% < — >
. 100% e >
.1 100% L
L] 0% >
.1 100% S >
. 0% >
- 5 80% L ______________________________________________________________| -
. 100% e >
.1 100% L
L] 0% >
. 0% >
.1 100% A >
-3 33% . ~
. 0% >
. 0% >
. 100% . __________________________________________________________________________________________________________NEB
.2 0% A ~
- 0% L ________________________________________________NE
-2 50% e ~
. 0% >
. 100% G
.2 o% A~
. 0% >
. 0% >

Pucynox 19 - BeisaBineHHbIC TEMBI 1 KATETOPUH TEKCTA

Hcrounnk: mporpamma Symanto

MOXHO HACTPOUTH KaTETOPH3ALMI0O W BPYYHYIO [OOABUTh B KaTeTOPUM W TEMBl TEPMHUHBI, KOTOphIE HE OBLIM
aBTOMAaTU4ECKU PACIIPEICICHBL.

Configuration
How to read this chart 2

Change selected use case

Categories

Search or add new

Appearance/Handling (2)
Overall Experience (3)
Performance (7)
Product Components (2)
Service (5)

Software (1)

CONFIGURATION

DATA

Global Search

Topics Terms

Search or add new Search or add new
# Design (1) # design of
Flexibility (1)

Pucynok 20 - HacTpoiiku kaTeropu3aniu

Following items are identified by Al
but not yet assigned to a topic. Select
a term or multiple terms (hold ctrl
key) and drag them into a topic to
enrich your topic model.

manufacturing

# professional users (o)
# software technology (o]
# technology °
# Cluster 3 =
# heart (o]
Lod

rcraft manufacturing @

# chemical industry Lod
# industrial tasks (o]
# industries (o]

# instrument manufacturing @
# machinery manufacturing ©

# vehicle manufacturing (o3

Hcrounuk: mporpamma Symanto

M3menny kaTeropusanuio, 13 HeONO3HAHHBIX TEPMUHOB Jo0aBuin B Software 3 TepmuHa:

3d design software
software technology
design software

Jo6asumu B Usage occasion TepMHUHbL:
vehicle manufacturing



- instrument manufacturing

- machinery manufacturing

- industrial tasks

- machine tool manufacturing
- aircraft manufacturing

OcrasibHbIE TEPMHHBI BPyYHYIO TPYIHO PACIIPENEINTh OHO3HAYHO.

Tomyunnu ciexyiomyio KapTHHY, KOJMYECTBO BBISBICHHBIX TEM YBEJIUUYIIOCh, a Takke WM3MEHHIACh OIECHKA WX
HacTpoeHus. Hanpumep, B xareropun Software yBenuumnach n0i1s HEHTpaJIbHOrO HAacTpoeHHs, a B TeMe Usage occasion 4ucToe
HacTpoeHue cHu3unoch ¢ 100% no 50%.

Category = Topic Topic Mentions 4 Ser:l‘\ﬁen[ bl
Total — 42% —— - >
Performance - 63% e ~
> Usability .2 50% — >
> Cellular L 50% < — >
> Operational .1 100% e >
> Damage .1 100% L
3 Functionality *1 0% >
- General Performance . 100% LN
Service - 5 0% S —— ~
3 General Service . 100% >
> Insurance/Warranty .1 100% e >
> Marketing/Promotions * 1 0% >
3 Product Replocement .1 0% >
> Variety . 100% G >
Overall Experience - 25% . | ~
3 Usage Occasion .2 50% e >
= Competition 1 0% >
> Brand/Reputation L 0% >
Software -3 0% N I
> General Software -3 0% — I
Appearance/Handling L 50% N ~
> Design . 0% >
R .1 100% >
Product Components .2 ~
“» Display/Screen LA 0% >
> Processor .1 0% >

Pucynok 21 - Temsl 1 kareropuu nociie U3MEHEHHUsI HACTPOEK KaTeropu3aluml
HcTounuk: nporpamma Symanto

IIpoananusupyem onHy u3 Tem Oosiee moapoOHO. Hampumep, aBrop mocrta, roBops o Teme Usability u3 kateropuu
Performance, GbUT UCKIIFOUMTENIHHO MO3UTHUBEH, a NMCHXOrpaduuecKas quarpaMma MOKa3bIBaeT, 4To, 00CY)KIast 5Ty TeMY, OH ObLI
palMOHAJIEH ¥ OPUEHTUPOBaH Ha (hakThl. Takke OH BBICTYIA] aMbaccagopoM ymo0CTBa MCIOIb30BaHMs MPOrpaMmbl. I Tak MOKHO
HOCMOTPETh IICHXOrPadHKy U MCHXOrpapuuecKue CErMEHTBI ISl KaXI0i TEMBI.



USABILITY
Category: Performance
Filter By:
“ Positive Megative
Dretails Posts
Action-Sesking
Self-Revealing Emaotional

Rational Fact-Oriented

Infarmation-Seeking

Loyalist

Ambassadors

Critics

At-Risk

Indistinct

Pucynok 22 - Ananu3 Temsl Usability
Hcrouynuk: nporpamma Symanto

IlpencraBnerrne B BUAE  My3BIPHKOBOM  AMArpaMMbl  OCOOCHHO  TOJIE3HO IS JIETKOTO  OMpeeNICHHS

BI)ICOKOBHa‘II/IMLIX/KpI/ITI/I'IeCKI/IX TEM!
TTokazan oObeM KOHerTHOﬁ TEMBI 110 OCH Y U YUCTOC HACTPOCHUE B % 1m0 ocH X. HaanMep, YCM AaJibllI€ TEMa HaXOAUTCsA

CIIpaBa M 4eM JaJibllie OHA BBEPXY, TEM OOJIBILIE JIIO/IEH TOBOPAT O HEl MOJIOKHUTEIbHO.
B Buze my3bIppKOBOH JHArpaMMbl KATETOPHH PACTIPEISIIMIINCE CleayIomuM obpa3zom. Tak, aBTOp TeKcTa Yalle yHOMUHAT

kareroputo Software, a kareropus ¢ Hauboee NO3UTHBHOM OKpackoii — Performance.



meral Software

Usafissgsion

@ Overall Experience () Performance () Sofware o= () rsasusct s (@) Servies
Pucynok 23 - [IpencraBinenue pe3yibTaToB KJIACCH()UKALMA B BUJIE ITy3BIPHKOBOM THarpaMMEl
HcTounuk: nporpamma Symanto

1.2. Sentiment Distribution

PacnpeziesieHie HACTPOCHHUH MO3BOJISET MOHATH HACTPOCHHUS HA OCHOBE ITOJIOXKUTENIBHBIX, OTPULATEIBHBIX U HEHTPaIbHBIX
TEM U BBIOPAaHHBIX BAMH METa-3HAYCHHU.

Toka3aHHbIH 31eCh 00bEM = KOJIMYECTBO YIIOMUHAHHI TEMBI

B 0 Bpems kak B «Sentiment Analysis — Overview» HacTpoeHHUs 0TOOPaXKAIOTCsl HAa YPOBHE TEPMHUHOB, 3/1eCh B «Sentiment
Distribution» HacTpoeHHs 0TOOpPa)XKarOTCs Ha OCHOBE MOJIOKMTENBHBIX U OTPHIATENILHBIX CEMAHTHYECKHX OTHOLIEHHMi, TO eCTh
HpOrpaMMa aHaJIU3UPYET OKPAcKy He OT/EIbHBIX TEPMUHOB, & BBICKA3bIBAHMI U IPEIOKEHHUHN B IIEIOM.

Tak, B Tabnuue xyOnupyeTcs y)xe H3BEeCTHOE HaM 3HAa4eHHE YHUCTOTO HACTpOeHHUs TeM. IIpH 5TOM BBICKa3bIBaHHS aBTOpA O
nporpamme ObuTH Ha 46% T03UTHBHEL, Ha 50% HEHTpanbHbI U Ha 4% HETaTHBHEL

@ Positive Neutral @ Negative

HanmeroBaHWe npoaykTa Topic Mentions & Net Sentiment

Total 24 41% » >

KOMPAS-3D 24 42% » >

Pucynok 24 - PacnipeneneHre HaCTpOCHHUI B TEKCTE

Hcrounuk: nporpamma Symanto

1.3. Term Cloud

Obmako TepmMuHOB B Moxyie Topic & Sentiment Detection mo3BossieT mIyOxe H3y4uTh (pa3bl KaTErOpHid U TeM (a TaKxke
COOTBETCTBYIOIHE COOOIIEHNU), KOTOPBIE HAanOoJIee YacTo MOSBISIFOTCS B BAIINX JJAHHBIX.

Yame Bcero B TeKcTe yIoMHHAIOTCS TepMuHBI Interface m Software, mpuuem nepBblif — ¢ MOJOKXUTEIBHOW OKpAcKoii, a
BTOPOI! — C HETaTUBHOIA.

MOoXHO HACTPOUTH OOJIAKO CJIOB, M3MEHHB KOJHUYECTBO CJIOB, BXOAANMX B obOmako (25/50/75/100), a takxke caenas
Pa3OUBKY MO MOJIOKUTENBHBIM U OTPHLATEIBHBIM TEPMHHAM.

Interface

nware Is gooc

Pucynok 25 - O6naxo cioB
HcTounuk: nporpamma Symanto



Kpome Toro, mpu nobaBineHuH OONBIIEr0 MacCHBa JaHHBIX C HECKOJIBKUMH OT3bIBAMU B JIAHHOM MOJYJIE BO3MOXKHO
COCTaBJICHHE TEIIOBOM KapThl HACTPOSHMH M ApaiBEpPOB YHCTHIX HACTPOEHMH, a MpH J00ABIEHUU JAaThl CTPOUTCS pacIpeelieHue
TEM M YHUCTOTO HACTPOEHMS BO BpeMeHH. MIMEHHO MO3TOMy B NEpBOM MIare MpPU COCTABICHMU HMCXOJHOW TaOMMIBI JAHHBIX MBI
YKa3bIBAJIM ATy HANCAHMS OT3bIBA, HANMEHOBAHUE IIPOIYKTa U UM aBTOpa.

2. Sentiment Analysis

Amnanu3 HacTpoeHHH B Moxyne Sentiment Analysis OCHOBaH Ha MOJENH NIyOOKOro oOy4deHHs Ha IOCT-ypOBHE, KOTopas
olpefenseT HACTPOEHUs BCETO TEKCTa M KOHKPETHBIX TeM MM Kareropuil. OH He OrpaHMYMBAcTCsS AaHAJIU30M HACTPOCHHS IIO
KJIIOYEBBIM CJIOBaM, a PACCMaTPUBACT MPEUIOKEHHS ¥ a03al(bl B 1IEJIOM, YTOOBI MOHSTh, KAKWE HACTPOCHHUS CBSI3aHbI C TOM MIIM MHON
TEeMOI.

AHanu3 HaCTPOCHUS JOTIOMHAET aHAIN3 KaTErOPHil M TeM, 4TOOBI IepeiaTh He TONBKO TO, O YEM FOBOPHT YENIOBEK, HO U €T0
OTHOIIIEHHE K 3TOMY.

Ha rpaduxe BB yBHAHTE 00BEM TEKCTA, YUCTOE HACTPOEHHE, a TAKXKE THCTOTPAMMY C a0COTIOTHBIMH M OTHOCHUTENBHBIMU
MOKa3aTeIIMI HACTPOCHHSI.

Agtop Tekcra Ha 100% nosutuBeH B cBoeM oTHOIIeHHH K nporpaMmme KOMPAS-3D, 06 5ToM roBopHuT camMo IIOCTpOCHUE
UM IIpeJIOKSHUH 1 a03a1eB, a He TOJIBKO TO, YTO OH HCIIONB30BaJI OOJBIIIE «IIO3UTHBHBIX) TEM U KaTETOPHI B CBOEM TEKCTE.

Positive Neutral @ Negative

HaumeroBaHue npofykTta Total Posts 4 Net Sentiment

Total 1 100% >

KOMPAS-3D 1 100% >

Pucynok 26 - Anann3 HacTpoeHUH B Mozyne Sentiment Analysis
HcTounuk: nporpamma Symanto

B aToM Momyne Tarxke BO3MOXKHO OTCIICIUTh W3MEHEHHE II0Ka3aTesisi YHCTOrO HACTPOCHHS C TEUEHHEM BpPEMEHH,
BOCIOJIB30BaBIINCH HHCTpyMeHTOM Net Sentiment Over Time.

3. Personality Traits

Monynb Personality Traits nmo3BonsieT pa3oUTh JaHHBIE IO BCEM JOCTYNHBIM METa-3HAYCHHSM B IPOEKTE U OTOOpakaer
arperupoBaHHOE MPEACTABICHUE YePT JIUYHOCTHU: "IMOIMOHANBHAS" 1 "panoHanbHas "

YeprTbl JMYHOCTH — 3TO (yHJAMCHTAJbHbIC OJIOKM MEHTAJIMTETA 4YENOBEKa, a TAKKEe TO, KaK OH BBIPAXKAET CBOM
MHEHHs1/yOKICHHS ¥ IPHHIMAET PELICHHS.

B ocHOBe 4epT TMYHOCTH JIEKAT [BE MOSIPHBIE XapAKTEPUCTUKU:

1. ParnyonanbHEIE TOTpEeOHTENb CKIOHEH K aHaIM3y, KpUTHKE W mnparMari3My. OH JIeTajdbHO aHAIU3MPYET,
B3BEIIIMBACT «3a» U IPOTHBY, IPOBOJUT CPABHEHHMS C AaHAIIOTHIHBIMH MJIM KOHKYPHPYIOIIUMH TIPOIyKTaMU/yCIyTraMu.
2. OMOLMOHANIBHEIN MOTPEOUTENh CKIIOHEH (POKYyCHpPOBATHCS Ha SMOLUSX, IPUHUMAsI PEILICHHUs] Ha OCHOBE JIMYHBIX

HEeHHOCTel n yoexxnennit. OH Takxke CKJIOHEH YYUTHIBATh OJIaroroiydue APYrux JIoAeH U To, KaK UX PelleHUe BIMSIET Ha HUX CAMHUX
Y Ha JIpYTHUX.

OOparuB BHMMaHHE Ha rpaMK, NPEICTABICHHBIA HIKE, MBI MOXKEM CKazarh, 4To Jianhongwei810 sBusercs Ha 100%
palMOHATBHBIM TOTPEOUTENEM W OLICHUBACT IPOIYKT, JACTAIbHO AHAIM3UPYS €ro KauyecTBa, XapaKTCPUCTUKM U IMPUHUMAs
B3BELICHHOE PEIICHHUE.

Emotional @ Rational
HawumeroBaHne npoaykTa Total Posts 4
Total 1 I
KOMPAS-3D 1 I
PucyHok 27 - XapakTepHUCTHKH IHYHOCTH

HcTounuk: mporpamma Symanto

3.1. Xapakrepuctuku guynoctu no remam (Traits by Topic)

JlaHHBI MHCTPYMEHT IIOKA3bIBAET, KaK XapaKTEPHUCTUKH JHYHOCTH «IMOIIMOHAIBHOW» U «PAIlOHAJBHOW» MOTYT OBITh
PasOuTHI IO KaTETOPHUsIM U TEMaM.

Tak, aBTOp TEKCTa MOTHOCTHIO PALIMOHAJICH IO OTHOIICHHIO KO BCEM KaTeTOPHSIM, YIIOMUHAEMBIM B ITOCTE.

Emotionz| @ Rational
Category 3 Topic Topic Mentions 4
Total 19
Performance &
Service 5

Overall Experience 3

[X]

<

Appearance/Handling
Product Components 2
Software 1

Pucynok 28 - XapakTepHCTHKU JTMIHOCTH MO KaTErOPHIM
HcTounuk: nporpamma Symanto



W, pazymeercs, HOJHOCTBIO PALIOHAJICH 10 OTHOILCHHUIO KO BCEM TeMaM, BXOIAIIUM B YNOMSHYTble Kareropuu. Ero
BOCTOPI' IPOTrpPaMMO apryMEHTHPOBAH, PEIICHHE MPUHATO HE Ha SMOLUSIX. MoXKeM CKa3aTh, YTO OH JOBOJNBHO OOBEKTHBEH IPH
TPUHATHU PEHICHUH OTHOCUTEIBHO T€X MM HHBIX MPOTYKTOB.

Emotional @ Rationzl

Gategory - Topic Topic Mentions 4
Total 19

Usability 1

Cellular 1

Operational 1

Damage 1

Functionality 1

General Performance 1

Usage Occasion 1

Competition 1
Brand/Reputation 1

General Service 1
Insurance/Warmranty 1
Marketing/Promotions 1

Product Replacement 1

Variety 1

General Software 1

Design 1

Flexibility 1

Display/Screen 1

~

Processor 1

Pucynoxk 29 - XapakTepuCTUKU JMYHOCTH 110 TEMaM
Hcrouynuk: nporpamma Symanto

4. Psychographic Segments
CymectByeT 4 pa3iIMYHBIX NCHXOTPaUUECKUX CErMeHTa (THIBI KJIMEHTa 10 OTHOIICHUIO K MPOAYKTY): JlosumucTsl,
Awmbaccanopsl, Kpurnku n PuckoBannsie. Kpome Toro, cymecTByeT HEHTpaIbHBIN CETMEHT.
Kaxzplit M3 HUX OINpeAenseTcss MHAWBHIYATbHOCTHIO M TOHAJIBHOCTBIO HACTPOEHWH 4eIOBEKa, TEKCT KOTOPOTO MBI
aHaIU3UPYEM.
IIpencraBum >TH 4 cerMeHTa B TabmuIe:
Tabnuua 1 - XapakTepUCTHKH ICHXOrpahMuecKMX CErMEHTOB’

Bnusiaue Ha
CermeHrt Onucanue TonanbHOCTH
MIPOIYKT/OpeH]T
Jlosinuct OMOLMOHANBHO TPUBA3aH K OpeHAY/NPONYKTY/yClyraM H SBISETCS [To3utnBHEIH +
OJHHM M3 CaMBbIX JIOAJIbHBIX noxynaTeneﬁ 6peH11a SMOLII/IOHaIleMﬁ
Awmbaccagop | XopomIo MpoABHTaeT MPOLYKT, MOCKOIBKY €r0 MHEHHS BBIPAXKAIOTCS B TpomoyTep
MO3UTUBHOM M PallMOHAILHOW MaHepe, YTO MOXKET CHJILHO MOBIUATH Ilo3uTuBHBII +
Ha JIpYyrHX MOTpeOuTened, CpaBHUBAIONIUX IPOAYKT/YCIYTy C palMoOHaIbHbIN
KOHKYpEHTaMU
Kpurtuk Yame Bcero HEYIOBIETBOPEH B CBA3M C PALMOHAIBHBIMH U .
Herarusnslii +
JIOTUYHBIMU TIPUYMHAMHU. YDIyOnsisick B ero »kanoObl M OosieBble N
panMoHaTBHBII
TOYKH, TPOILE BCETO U3MEHHTh €r0 MHEHUE HAa IO3UTHBHOE
PuckoBannsiii | Hanbonee pazouapoBaHHBIE MOTPEOUTENH, KOTOPHIE 3MOLUOHAIBHO Henobpoxenarens
He CBsS3aHBI C OpeHpom/mpomykrom/ycayramu. OHH dYamie BCETo HerarusHsbrif +
JETATCSI CBOMM Pa304apOBaHHEM, YeM MHEHHEM, YTO MOXET CHJIBHO | SMOIMOHAIBHBII
HOBIIMATH Ha APYTUX SMOIMOHAIBHBIX TOTPEeOHTENICH.

Ha rpajguxe BUIHO, YTO IO OTHOIIGHHIO K IIporpamMMme aBTOp Tekcra siBisiercss Ha 100% ambaccamopom. [laHHas
XapaKTEePUCTHKA CIIOKHIIACh U3 PE3Y/IbTAaTOB aHAJIN3a PEABLIYIINX MOIYJICi: Mbl YK€ BUJIEIIH, YTO aBTOP BBICKA3hIBAET CBOC MHEHHE
1o 60J'[b[].[el>’l YacCTHU B IOJIOKUTECJIBHOM TOHE U TOJHOCTBIO pAallMOHAJIEH B CBOUX PACCYKIACHUAX. Takoro kiMeHTa OYEHb BBII'OAHO
UMeTh OpeHy — Oaroapsi CBOUM apryMEHTaM U PacCy KACHUSIM OH CMOXKET IPHBIICYb OOJIbILE 3aMHTEPECOBAHHBIX JIFOACH, KOTOPbIE
B MIEPCHEKTHBE MOT'YT CTaTh KOMMEPUYECKHMH KIIHEHTaMH.

3 CocraBiieHO aBTOpaMHL.



@ Loyalist ) Ambassadors 0 Indistinct © Critics @ At-Risk

HaumenoBaHwe npojykTa Total Posts 4

Total 1 >
KOMPAS-3D 1 >

Pucynok 30 - Pactipenenienue ncuxorpagMaecKux CErMEHTOB B TEKCTE
Hcrounmk: mporpamma Symanto

5. OtHomenne k 0pIuay (Brand Recommendation)

Symanto  pa3paborama MeETpUKYy, KOTOpas Kilaccupuuupyer Kaxmoe coobmenue Ha "[Ipomgsuraromee",
"Hemobpoxenarensroe" u "be3paznmuunoe". TOT MoKa3aTesib TOBOPHUT O MPEIOIaracMOM BIIHSHHH COOOICHUS HA APYTUX U O TOM,
PEKOMEHTYIOT JIN OTPeOUTeNIN OPeH APYTHM HIIH HET.

[Tonp30BaTeNy, MUIIYIKE TPOIBUTAOIINE WM HEJ0OpOXKeTaTenbHbIe COOOIICHHUS, UMEIOT TBEPA0E MHEHHE B MOJB3Yy HIIN
IPOTHB OMpENeNIeHHOro OpeHaa wiu nponaykra. OHHM, Kak INPaBHJIO, CTPEMSTCS K JICHCTBUIO M MOJTOMY BIMSIOT Ha JAPYIHX B
NPUHATAN PelIeHuH 0 mokynke. [IpomoyTepsl 0OBIMHO HCHONB3YIOT (pa3sl THMa "s OBl Kymui 3TO cHOBA" WM "00s3aTeNbHO K
IpOCMOTPY", B TO BpeMs KaKk HETaTHMBHO HACTPOCHHBIE IOJIB30BATENH HCIONB3YIOT (passl THMA "MIIOXOE COOTHOIIEHHE IIEHBI U
KadecTBa'" WM "HIDKE, 9eM OXKUIAI0Ch".

IIponBuraromnye = Kak IPaBHIIO, JTOSIBHBIE X BOCTOP)KEHHBIC KIIMEHTHI.

PaBHOIyIIHBIE = yIOBIETBOPEHHBIE BALIMMH YCIyTaMH, HO HEAOCTATOYHO CYACTIMBBIE, YTOOBI CUNTATHCS IIPOMOYTEPaAMH.

Henob6porkenarenu = HEZOBOJIBHBIE KIIMEHTHI, KOTOPBIE BPSA JI OyAyT IOKYIaTh y Bac CHOBA.

IToxazatens "OMoNIMOHAIbHAS CBsI3b" MOKA3BIBAET JIOMIO SMOIMOHANBHBIX IPOMOYTEPOB OpeH/Ia WK MpoayKTa. Uem Bhimie
9TOT IHOKa3aTeNb, TeM JIy4llle JUlsi KOMIAaHUM, TaK Kak SMOLMOHAILHO HACTPOCHHBIC KIMEHTHI Ooiee YeM B JiBa pasa ICHHee, 4eM
KJIMEHTHI C BBICOKHM YPOBHEM YHIOBIECTBOPEHHOCTH.

IToxazarens SRS (Symanto Recommendation Score) mo3BoiseT CpaBHHUTh BBIOpaHHBIE OpEHIBI WM MPOAYKTHl MO HX
o01meMy 0aTy, pacCIUTaHHOMY Ha OCHOBE He[JOOporKeaTeneil M CTOpOHHNKOB. UeM BhIIe Oant, TeM Jrydie.

SRS = % npomoyTtepoB - % HemoOpoxenarenei.

JlaHHEBIN ITOKa3aTelb JTydllle OTpaXkaeT KapTHHY OpeH/ia, KoT/a Ul aHalI3a IpeJIaraloTcs OT3bIBBI Pa3HBIX JIIOAEH.

CoracHO TpaduKy, MPEACTaBICHHOMY HIDKE, aBTOp TEKCTa PaBHOAYIIEH IO OTHOIICHHUIO K IIporpaMMe M He MMeeT ¢ Hel
SMOHHOHaHbHOﬁ cBs3u. Ilo JAHHBIM I10Kas3aTejisIM, B OTIIMYUE OT PE3YJIBTATOB aHalIM3a NPEABIAYIIEro MOAYJIA, KIHMEHTa HEJIb3sd
Ha3BaTh ambaccanopoM Openna. OH yIOBIETBOPEH MPOLYKTOM, HO HE CTaHET 3aHUMAThCS €ro JaJbHEHIINM MPOABMKCHUEM, U €ro
MHEHHE He CHIIBHO CKa)KeTCSl HA MHEHHH JIPYTHX JIOfEH.

® Promote Indifferent @ Detract

HanmeroBaHue npoaykTa Total Posts & Emotional Connection SRS

Total 1 0% (0) 0% >
KOMPAS-3D 1 0% (0) 0% >

Pucynoxk 31 - OtHomeHue k 6peHay
Hcrounuk: nporpamma Symanto

6. Ctniin kommyHukanuu (Communication Styles)

TIporpamma onpenensieT cTwiib OOIIEHUS IO JByM HabOpaM MOJIIPHBIX M3MEPEHHH: CaMOBBIpaXKEHHE WM OPHEHTAIMs Ha
(bakTbl ¥ TOMCK HHGOPMALIUH MM CTPEMIICHHE K JICHCTBHIO.

3}1er, O4Y€BUHO, 3a OCHOBY B3Tbl ICUXOMETPUKU KOTHUTUBHBIX CTHJICH.

Ctunb 0OLIEHHS, ONpeeTIeHHbINA IO YSTBIPEM XapaKTePHCTHKAM, TIOMOTAEeT ONPEASNIUTH IIeNb TEKCTa, YTO JaeT HaM MHOTO
LeHHoW nHpopManuu 006 aBTope.

BakHO TOMHHTB, YTO XOTS 5TH ABa HAOOPa MOJISIPHBIX H3MEPEHHH IIPOTHBOIOJIOKHEI, 3TO HE 03HAYALT, UTO JIFOAH HE MOTYT
MPECTaBIATh cO00T CMeCh 00enX MOISIPHOCTEH.

1) CrpemieHue K JeHCTBUIO NPOTHB CTPEMIICHHS K HHpOpMaIN

31ech MMEIOTCS BBUJY JA€TalM KOMMYHHKAIUH, KOTOpBIE YENOBEK HCHOJIB3YeT B CBOEM OOIIeHWH, OyIb TO HOCT B
COLIMAIBHOM CeTH, OTBET Ha OMPOC, OT3bIB U T.[. OOBIYHO YEIOBEK MUILET/O0LIAeTCs B TaKOW MaHepe, KoTopasi cama emy OoJblie
BCE€ro HPABUTCH B O6L[_leHI/lI/l C APYTrUMHU JIIOAbMU.

- CTpeMsuiics K JEHCTBHIO MOXKET OBITh ONpeeNieH Kak O0IIAIOIIUiics B MaHEpe, HAPaBJICHHON Ha MO0y KACHIE KOr0-TO
K JieiicTBHIO, Oyl TO PEKOMEHAAINH, COBETHI MIIN TIPOCHOBI.

- Crpemsimuiicst kK HHGOPMaNUK MOXKET OBITH OIpe/eeH KaK YelIOBeK, KOTOPHIH 3a/laeT BOIIPOCH], BOBJIEKACT B Pa3rOBOP
gepe3 Bonpockl. OH o0maeTcs TakuM 00pa3oM, YTO aKTUBHO, KaK CIEAyeT U3 Ha3BaHUS, HIIeT HH()OPMAIHIO.

2) OpUeHTHPOBAHHOCTh Ha (DAKThI TIPOTUB CAMOBBIPAYKCHHS

PaccmarpuBast 3TOT HabOp XapaKTEPUCTHK, MBI BHJHMM, KaK 4YelOoBeK (OPMHPYET CBOE MHEHHE M, COOTBETCTBEHHO,
BBIpaXKaeT ero. B 0CHOBHOM 3TO onpezenseTcs TeM, Kakyo HHOPMALUIO YeJIOBEK BEIOMPACT 11 OIIUCAHUS CBOCTO MHEHHMS.

- KoHTeHT/mOCTBI, OpHEHTHpOBaHHbIE Ha (DAKTBI, CTPOATCSA C MCIOJIb30BaHHEM (DAKTOB /Ul OMMCAHMS CBOEr0 MHEHHS O
YEeM-TO.

- C npyroit CTOpOHBI, KOHTEHT/TIOCTHI, OPHEHTUPOBAHHBIE HA CAMOBBIPAKCHUH, B 3HAUUTENILHOW CTEIIEHH ONMHPAIOTCS Ha
JIMYHBIN OIIBIT U MHEHHE.

IIpoanammsuposaB or36B 0 mporpamme KOMPAS-3D, MBI MOXKeM CKa3aTb, YTO aBTOp IOJHOCTHIO OPHEHTHPOBAH Ha
(aKThl ¥ CTPOUT CBOE MHEHHE TOJIBKO OIMPAsCh HA HUX. B CBOEM OT3BIBE OH HE BBIPAXKAET KAaKUX-TO CTPEMIICHHH, He MOOyXaaeT
JPYTHX JIIONeH 00s13aTeNbHO IPHOOPECTH IPOTpaMMy, HO TaKkXKe U He 3aJ1aeT BOIPOCOB OTHOCUTENHHO (DyHKIMOHAIA IPOrPAMMHOTO
npoaykra. ITockonabky oH B Ooiblieil Mepe palMOHaleH, JIETKO MPEANONI0KUTh, YTO Pe3ynbTaT aHalu3a 3TOT0 MOy MpaBIuB, U
aBTOP OPUEHTUPYETCS Ha (DaKThI IPH COCTABICHUM MHEHHMS O IIPOJYKTE.



@ Self-Revealing Fact-Oriented Information-Secking @ Action-Seeking

HaumenoBaHwe npojykTa Total Posts

Total 1 >
KOMPAS-3D 1 >

Pucynok 32 - Ctunu obuieHus
HcTounuk: mporpamma Symanto

7. Omouuu mo Ixmany (Ekman Emotions)

JlaHHBIIA MOIYJIb TIOMOTAET HAM IIOHATH, KaK IOTPEOUTENN OMKCHIBAIOT CBOI AIMOLUOHAIBHBIH OIBIT OOIICHUS C IPOAYKTOM
Wi OpEeH/IOM, HE OTPAaHUYHBASICh TOJEKO YyBCTBAMHU.

OMOIIUH, BBISBISIEMbIC HCKYCCTBEHHBIM WHTEIUICKTOM, HE TPEOYIOT SBHOTO YIIOMUHAHUS, HAIPUMEP, HET HEOOXOMUMOCTH
HCKaTh CIIOBO «pajocTh» B mocte. Ckopee pacro3HaBaHHue 00pa30B MO3BOJISET ONPEACTIUTh, KaKHe CII0BA WK ()pa3bl B COBOKYITHOCTH
COOTBETCTBYIOT OMOLIUU «PaaoCTb», U TOIla Mbl IOHUMAEM, YTO HOTpeGl/lTeﬂb JIOBOJICH OTUM IPOAYKTOM.

Texy1re BO3MOXXHOCTH HCKYyCCTBEHHOTO HHTEIUICKTa ITO3BOJISIIOT PACIIO3HABATH CIICAYIOIHE SMOLUH:

- T'ueB = Kora 4esioBeK HCMBITHIBACT HErAaTHBHBIC [IEPSIKUBAHMUS, KOTOPBIE BBI3BIBAIOT (DH3UUIECKOE HIIH MICUXOIOTHIECKOS
PaccTpoicTBO. DTO BRIPAKEHHE BKIIIOUAET PA3APaXKEHHE U TOCALY, 4 TAKXKE CIIOBECHbIE HATIA IKH.

- OrBpamienne = Korma 4to-TO BOCIPUHHUMAETCSl KaK OTBPATHTEIBHOE, HENMPUSATHOE M HempusitHoe. OHO MOXeT ObITh
CBSI3aHO C KOHKPETHBIMH XapaKTEPUCTUKAMH, TaKAMH KaK BHCIIHUA BUJ M BKYC, a TaKKe C MOPAJIbHBIMHA IIEHHOCTSIMH H
YOSKICHUSIMU.

- Crpax = Korjia 4eJIOBEK 3MOI[OHAIBHO pearupyeTr Ha HelOCPEICTBEHHYIO yrpo3y. [lonoOHas peakiys MOKeT BOSHHKATh
U Ha OXHUIAEMYIO YIPO3y WM OaXE€ Ha MBICIU O l'[OTeHLlPIaJ'IbHOﬁ OIIAaCHOCTHU, U 3TO TO, YTO MBI 06]>I'~IHO cyuracm TpeBOFOFI.
HexkoTopsie moqu MOTYT OBITh 0OJiee YyBCTBHTEIbHBI K CTPaxy, M ONpENCICHHbIC CHUTyallMd WIH OOBEKTHI MOTYT C OoJblieit
BEPOSITHOCTBIO BBI3BATH ATY MOLIMIO, B TO BPEMs Kak APyrue Ha000POT HILYT CUTYAIMH, IIPOBOLMPYOLINAE CTPAX.

- Iewyanp = Korma denoBeK MEPeKMBACT HEKENIATSIBHBIA pe3yIbTaT WM Heymady. JTa SMOIMS XapaKTepH3yeTcs
HECYaCTheM, Pa304apOBAHHEM U 3aMKHYTOCTBIO.

- VYnuenenne = Korma 4enoBeKk CTalKHBAeTCS C YEM-TO HEOXKUIAHHBIM. HempeJBHICHHBIA ¥ BHE3AMHBIA OMBIT MOXET
NPUBECTH KaK K IIOJOKUTEILHOMY, TaK U K OTPUIIATEIbHOMY BBIPAKCHUIO YIUBICHUSL.

- Pamocth = obuiee cocrosiHue cuacThs. YerToBEeK MCHBITHIBACT PANOCTh M3-3a MOJOKUTEIBHOTO OMbITA C ONPEeIeICHHBIM
00bekTOM. [T0T0KHUTENBHBIN OMBIT CO3AET 00IIIEE COCTOSIHUE OOIPOCTH U BECEIIbS.

B cnydae ¢ HammM TEKCTOM He OBLIO OMpe/eNieH0 HUKaKuX dMoIuid. [I0CKOIbKY aBTOp, KaKk HaM YK€ U3BECTHO, YelIOBEK
JOCTaTOYHO PALMOHATbHBIN, OPHEHTUPOBAHHbBII HA (AKTHI U HE MPUBSI3aH K MPOAYKTY IMOLUOHAIBHO, MOKEM HPEAINOI0KHTE, YTO,
JEWCTBUTENLHO, OH HE UCTIBITHIBAI PKUX IMOIMH MTPU HAMUCAHUU JTAHHOTO TEKCTA.

@ Anger Disgust Fear @ Sadness Mo Emotion Suprise Joy

VMA nonb3oBaTena Total Posts

Total 0 >

Jianhongweig10 0 >

Pucynok 33 - DOmonuu o Dxmany
Vcrounuk: nporpamma Symanto

8. PeiiTunr ¢gaxtopos BiausHus (Rating Impact Analysis)

AHanIu3 BIMSHUAS ITOMOTaeT IMOHATH, KaKOC BO3}1€I\/'ICTBI/IG OKa3bIBAIOT Pa3jIMYHbIC TEMBI U KaTETOPUU Ha Bally KOMIIAHUIO,
KOHKYPEHTOCIOCOOHOCTh U KIIMEHTCKYIO 0a3y.

Ha 3T0ii nuarpamMme NpecTaBiIeHbl YIIOMMHAHHS TeM, OOIlee KOJIMYEeCTBO OOHAPY)KEHHBIX TEM M YHCTOEe HACTPOCHHE.
YnoMuHaHHS TEM MOTYT ITIOMOYb BaM OIPEJENNTh HanOoliee 4acTo 00Cy K1aeMble TEMBI H BO3HHKAIONHE TCHICHIIN.

Ecnut GbI MBI 3aTpy3UIIH HECKOJIBKO OT3BIBOB C YKa3aHUEM OILICHKH KaX/I0TO U3 HHX, HA [HarpaMMe TaKk)Ke MOXKHO OBbLIO ObI
YBHIETH CPEHIOIO OLIEHKY OpeHIa/IpoIyKTa MO KaX IO U3 KaTerOpHi U TeM, a TaKXKe OOIIYI0 CPEIHIOI0 OLICHKY.

CpenHuii PEHTHHI TO3BOJISET ONPEAENUTH OONACTH, B KOTOPBHIX OpEHJ OIEHMBAETCS BBICOKO, W OOJACTH, KOTOpHIE
HY)KZAI0TCS B ynydlieHuH. Hampumep, ecinm TeMa MMeeT HM3KUH CPeJHUH PEHTHHI, 3TO MOXET YKa3blBaTh Ha TO, YTO KJIMEHTHI
HEIOBOJIbHBI OMNPEACIICHHBIM ACIICKTOM ACATEIIBHOCTH KOMIIaHUU. 4 HaOGOpOT, €CJIM TeMa MMEET BBICOKHM cpem—mﬁ peﬁTHHF, 3TO
MOJKET CBUJIETEIbCTBOBATD O TOM, YTO KJIMEHTHI IOBOJIbHBI KOHKPETHBIM IIPOYKTOM MIIH YCIIYTOM.



24 0.0 42%

Topics detected Average rating Net sentiment

@ Average Rating @) Tor
Pucynok 34 - PefiTiHT ()akTOPOB BIUSIHUS IO KATETOPUIM
Hcrounuk: nporpamMma Symanto

}lnarpaMma TaK)Ke MOXET OBITh NpeAcTaBJI€Ha B pa3iCJICHUN Ha TCMBbI:
24 0.0 42%
Topics detected Average rating Net sentiment

Pucynok 35 - PefiTHHT ()akTOpOB BIMSIHUS IO TEMaM

Vcrounuk: nporpamma Symanto

HaxoHnen, 4ucTBIi MOKa3aTesb HACTPOCHHS JAaeT BHICOKOYPOBHEBOE IIpE/CTaBlicHWE 00 OOLIeM HAaCTPOCHUH KIIMEHTOB,
IIO3BOJIAS BBIABUTH CUJIBHBIE CTOPOHBI 1 06J'IaCTl/I, HYXJAAOMUECA B yIYULICHUH, IIyTEM (bl/IJ'lepaLIl/Il/I Pa3JINYHbIX TEM U KaTel"OpI/lI\/'l,
4TOOBI YBU/IETh, KAK MEHSETCS I0Ka3aTellb HAaCTPOCHHMSI.

Hamnpumep, nons3oBatens Ha 60% ynOBIETBOPEH MPEAOCTABISIEMBIM Pa3pabOTIMKOM IIPOTrPAMMBI CEPBHUCOM:



0.0 60%
Topics detected Awverage rating Net sentiment

Pucynok 36 - UucThlil HoKa3aTens HACTPOCHUSI IO KaTeropuu Service
Hcrounuk: nporpamMma Symanto

Ha 50% ynoBneTBopeH yno0CTBOM HCIIONE30BAHMS IPOTPAMMBIL:
0.0 50%
Topics detected Average rating MNetsentiment

Pucynok 37 - Yucrslit nokaszatens HacTpoeHus o teme Usability

HcTounuk: nporpamma Symanto

Taxoke BO3MOXKHO OOBEANHATE Cpa3y HECKOJIBKO KaTEerophil M NMPEeACTaBISATh OOIIMH Ul HUX ITOKa3aTellb YMCTOro HacTpoeHus. Tak,
HalpuMep, €ClIU IPOU3BOJUTEIBHOCTBIO IIPOrpaMMBI aBTOP TEKCTa JOBOJIEH Ha 63%, a mporpaMMHBIMU KoMIIOHeHTaMu — Ha 0%, To
C y4eTOM KOJINYECTBA YIIOMUHAHUH TE€M, C HUMH CBSI3aHHBIMH, OOLINiT OKa3aTelb YUCTOro HacTpoeHus Oynet paseH 50%.



10 0.0 50%
Topics detected Average rating Net sentiment

@ #verape Rating (@) Topic Mention
Pucynok 38 - Yucrslit nokasarens HacTpoeHus no remam Product Components u Performance
Hcrounuk: nporpamMma Symanto

B nanHOM MoOpyne mpH yKa3aHHU OLCHOK B KaXKJJOM OT3BIBE TAaKXK€ MOXKHO OIPEIEINTh, KAKUM MMEHHO 00pa3oM Kakmas
OTZENbHAs KaTeropusl WK TeMa BIHUSIOT Ha OO peHTUHT OpeHIa/ TPOayKTa.

CTOHUT OTMETHUTH, YTO Ja)K€ aHAJIN3 OT3BIBOB B JAHHOH IporpaMMe MOXET OBITh IpoBeieH elle niyoxke. Tak, Bo3MoxHa
(GuIbTpanust UCXOIHBIX JAHHBIX B KAXKIOM MOJYJE IO KaTreropusiM (QHAIM3HMPYEM TOJIBKO TEPMUHBI OIPEACICHHON KaTeropuu),
CTHJIIO OOIIEeHHS (aHATU3HUPYEM TOJIBKO COOOIIEHNS, B KOTOPBIX aBTOP SBJISIETCS aMOaccagopoM) U TaK JaJiee.

HIAT 3. CymmupoBaHue pe3yJbTaToB H GopMyJIHpPOBaHHE BHIBOJI0B

Wrak, Ha ocHoBe Symanto, y Hac CIOXWIOCH CIeAylollee IpeicTaBieHHe o monb3oBarene Jianhongwei810 u ero
otHomeHuu K nporpamme KOMPAS-3D:

- €r0 OTHOLIEHHUE K IPOrpaMMe IOJIOKHUTEIIBHOE;

- OH pallMOHAJICH [IPU COCTABICHUHN MHEHUS O NPOLYKTE;

- €ro MHEHHsS BBIPAXKAIOTCS B IO3WTHBHOM M pAIlMOHAIBPHOM MaHEepe, 4TO MOXKET CHIBHO TOBIMATH HAa JPYTHX
norpeduTeneil, CpaBHUBAIOIINX MPOLYKT/YCIYTy C KOHKYPEHTaMHU;

- YIOBJIETBOPEH MPOTPAMMOH, HO HEOCTATOYHO CYACTIHNB, YTOOBI CUNTATHCS IIPOMOYTEPOM;

- OPHEHTHPOBAH Ha (haKTHI IIPU COCTABIECHUN MHEHHS O IPOTPaMME;

- He NPOSIBIIAET SIMOLUH NIPYU HAITUCAHUM I10CTA.

3akiouenue. CpaBHeHne Symanto ¢ 4eJ10Be4eCKUM KOHTEHT-aHAJIM30M

OmNBIT TECTHPOBAHUS NPOrpaMM aHaJIHM3a TEKCTa MOKa3bIBAET, YTO Pa3HbIe MPOrpaMMbl MOTYT JaBaTh JOBOJILHO pa3HbIC
OLICHKH OfHOMY M TOMY e TeKCTy. OLEHKH MOTYT CyIIECTBEHHO OTIIMYAThCS M Yy OXHOM IPOrpaMMBbl, B 3aBHCUMOCTH OT 00beMa
BBOJIUMOTO TEKCTa.

HeobxomuMo NOMHUTH, YTO MpOrpaMMa JaeT OLEHKY YelIOoBeKa TOJNBKO HAa OCHOBE TOTO TEKCTAa, KOTOPHI MpefoCTaBiIeH.
OIMH 1 TOT € YeTOBEK MOXET OBITh palliOHAJeH B BBICKAa3bIBAHMAX, HAPUMeED, Ha MPodeccroHaIbHbIE TEMBI, H HPPAILOHAIEH B
JPYTUX BOIPOCAX.

C TOYKM 3peHUS TPAAUIMOHHEIX METOOB KOHTEHT-aHaIN3a, IPOBOIMMOIO YeJIOBEKOM, IporpamMMa Symanto BbIAeT
JIOCTaTOYHO aJIEeKBAaTHYIO OLIEHKY. J[eHCTBUTENbHO, KUTAMCKHI MMOJB30BATENIb JA€T PAlMOHAJIbHBIE OLEHKH MU BBICKA3bIBAETCS B
MMO3UTHBHON MaHepe.

Ilo poccuiickuMm MepkaMm, OH JEMOHCTPUPYET W30BITOUHBIA YHTY3Ha3M B OTHOLIEHHHU MPOIYKTa, 4To B Poccuu BeI3Bano Ob
MO/I03pEHNE B AHTAKUPOBAHHOCTH 3TOTO OT3bIBA MJIM NPSIMOM 3aKa3e cO CTOpoHbI Op3Haa. B Kutae 310 He cTons oqHO3HAYHO,
MOCKOJIBKY CaM CTHJIb KHTAWCKUX BBICKA3bIBAHUH OoJiee MPSMOIMHEHHBIH; a TakKe MO3UTHBHOE OTHOIICHHE BOOOIIE MpHCYIIe
kuTaiiam. B ommmame ot Poccun 3a mpsMonuHEHHON MOXBAMOW W MIEPEUHCICHIEM MIPEUMYIIECTB MPONYKTa HE 00S3aTEeIbHO CTOUT
HCKaTh 3aKa3HOH OT3BIB (XOTS 9TO HE HMCKIIOYEHO). TeMa IIIaTHBIX OT3BIBOB HE SIBIIETCS IPEAMETOM HAIero PacCMOTPEHHS, €CTh
JIpyTHe KPUTEPHU WM CPEICTBA ONpeeieHHs IUIATHBIX OT3BIBOB. B maHHOM ciydae HaM OBUIO BaXXHO TO, HACKOJIBKO IPOrpamMma
aJICKBAaTHO OLICHUBACT IICUXOJIMHTBUCTUYECKUM CTHIIb U KOHTEHT BBICKA3bIBAHMSI.

Ectb 1 HeckonbKo Oosee crabbIX CTOPOH MPOrpaMMBI.

CornacHo Symanto, «ABTOp TEKCTa PaBHOAYILICH IO OTHOIICHUIO K IPOrpaMMe U HE UMEET C Hel AMOIHOHANBHOM CBSI3M».
OT0 yTBEp)KAEHHE SIBIAETCS OUEBHAHO OMIMOOYHBIM. BoO-TepBBIX, TPyAHO CUMTATh PAaBHOMYIIHBIM MOJIB30BATENs, KOTOPBIA HE
MOXKaJlel BPEMEHM M CHJ, YTOOBI Ha IIENyI0 CTPAHUIly TEKCTa IEPEdUCINTh pasHble (yHKOuH mporpaMmbl. [lepeumcrnss ux,
MOJTB30BATEIb TIOCTOSHHO T00ABIISUT Takue (pasbl:

- «...3D design system that has become the standard for hundreds of thousands of professional users»



- «...no one will reject something that is really good!»

- «it's very cool to use»

- «KKOMPAS-3D (K3D) is simply the perfect combination of...»

W rtak nmanee. KOMIUIMMEHTBI OCTAaTOYHO SBHBIC, PAaBHONYLIHBIM OTHOIICHHEM JTO Ha3BaTh HHKaK Henb3s. Ocraercs
MPEATIOIOKUTD, 9TO Symanto HEI0CTaTOYHO XOPOIIO OHMMAET TEKCT B CMBICIIE SMOIIOHATBLHOTO OTHOIICHHS K TIPOAYKTY.

DTO ke KacaeTcs M ONpENeIICHHs dMOIMU 1Mo DKMaHy (THEB, YAMBICHHE, OTBpPAIICHHUE, PaJ0CTh, Nevyalb). TEKCT Helb3s
CUMTATh HEHTpAILHBIM, KaK MOCYMTANIa Symanto; 3TOT TEKCT, HCCOMHEHHO, SIBJSIETCS YMEPEHHO MO3HTHBHEIM. Hanmmuue nOBOJIBHO
OOJIBIIIOTO KOJMYECTBA CIIOB THIA «XOPOIIU», «KPYTOH», «KIACCHBIN», «OTIMYHBINY, Ja €IIe MHOTJAa M C BOCKJIHIATCIbHBIMU
3HAaKaMH, MO3BOJIACT CYIUTh 00 3TOM BroJHE (opManbHO. [Ipu 3TOM XapakTepHCTHK W TEPMHHOB HETaTHBHOTO CBOWMCTBA B 3TOM
TEKCTE HET.

COOTBETCTBEHHO, NPOBOAKMMAs Jajbllle OICHKA YJOBIETBOPEHHOCTH KIHMEHTa pa3HbIMU (akTopamMu HeceT Ha cebe
OTIEYaTOK 3TOTO CIOBHra OLECHKH SMOIMHA B HEHTpalbHYIO CTOpoHY. [lo Symanto, KIHEHT ymoBieTBOpeH cepBucoM Ha 50%, xoTs
€CJIU CIIe0BATh CONEPKAHUIO M SMOLIMOHAIFHON OKpacKe TEKCTa, OH YIOBJIETBOPEH MOYTH BCEM, XBAIHT H PEKOMEHAYET IPOrpaMMy.

B KoHIIe TeKCTa OH BBICKA3bIBACT JIHIIH JIOKATBHBIC 3aMEYaHUS 110 YIAYYIICHHUIO, YTO BIIOJIHE €CTECTBEHHO JIJIsl aKTHBHOTO U
JIOSUTHHOTO TIOJIB30BatTelisl. B CymHOCTH, OH SBIIETCS B JJAHHOM IOCTE MPOMOYTEpoM OpeHza, XoTs Symanto ero TakuM CYUTATh
OTKa3bIBACTCS.
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Abstract

The article presents the results of testing the Symanto Insights Platform program with the psychometric analysis function
which can be used to study the client audience. All the main stages of working with the program, the results obtained in the process
of work, as well as their analysis and comparison with human content analysis are presented.



