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�The heads of the marketing office always 

repeat the same stuff the product must be simple 

to manufacture, original, innovative, and 

cheap!”. 
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“The idea that a designer may step in with a 

sketch on a piece of  paper and tell you this is a 

lamp is no longer acceptable for us” 
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Picture 1 Sketch representing a designer thinking to a design solution* 
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Figure 1. Technical factors and market factors in the design innovation activity 
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4.2.�The integration of designer consultants along the product development process 
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Picture 2. Faber “Pearl” kitchen hood with silent technology: the design aims at hiding the 

engine and providing an impression of silence and quite 
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Figure 2. Design along the product development process 
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Picture 3. A new process to shade glass was developed in collaboration with a supplier 
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4.3.�Managing the essential tension: rationale, problems and strategies 
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